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Thwong hiéu trieong dai hoc dwoe danh gid thong qua nhiéu tiéu chi va véi cdc géc nhin
khac nhau, trong dé thi> hang cia nha frueong duwoc coi 12 tiéu chi quan trong. Bai viét nay
danh gi& thuc trang thuwong hiéu cia Truong Pai hoc Hong Puc thdng qua sé liéu tir cac
bang xép hang VNUR va webometrics, trén co sé phan tich thuc trang cho thdy céc chi sé
cuia Nha triong trong xép hang quoc té reong déi on dinh, nhung xép hang theo thir tw cac
co ¢ dai hoc Viét Nam thi ¢6 xu hwéng giam. Tir thuc trang ndy cho thdy trong béi canh
chuyén doi s, cac truong dai hoc Viét Nam dang rat quan tam dén cong tac xay dung
thwong hiéu va cing cé cac chi sé dé tang thir hang. Bai viét ciing dé xudt cac giai phap
phdt trién thuwong hiéu ciia Nha truong théng qua viéc ndng cao thir hang trong bang
xé}) hang dai hoc.
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1. PAT VAN BE

Str ménh cua cac truong dai hoc 12 tao ra ngudn nhan lyc chat luong dap ung nhu cau
lao dong cua x4 hoi, ciing nhu nhu cau thanh dat cua mdi c& nhan. Tuy nhién, dudi goc do
kinh doanh gi4o duc ciing 1a mét dich vu. Trong bdi canh céc truong dai hoc Viét Nam dang
phét trién rat nhanh vé s lugng va chét luong, voi 264 co so giéo duc dai hoc, trong dé: 171
co s gido duc dai hoc truc thudc cac bo, nganh, co quan trung wong, 26 co sé gido duc
dai hoc truc thudc iy ban nhan dan céc tinh, thanh phé thuc thudc trung wong va 77 co s
gido duc dai hoc tu thuc [1], thi viéc cac truong dai hoc phai dinh vi thuwong hiéu da tré nén
v cling can thiét. Cac nha nghién ctru vé thuong hiéu da khang dinh, trong truong hop viéc
lua chon cac thuong hiéu tré nén kho khan, ngudi tiéu dung c6 kha nang lya chon thuong hiéu
ma ho thich hozc ho di quen thudc [13]. Theo Beneke, J. H. (2011) cho rang thuong hiéu
truong dai hoc tét dam bao cho s& gop phan nang cao vi thé ciia Nha truong trong mat
cua khach hang (nguoi hoc, phu huynh). Tir viéc xay dung va phét trién thuong hiéu truong
dai hoc sé& thuc day viéc lya chon cia sinh vién hon [14]. Trong nhiéu truong hop, hinh anh
va uy tin ciia mot trudng dai hoc quan trong hon chat luong giang day thuc té, cho thay sy
can thiét cua viéc xay dyng va phét trién thuong hiéu.

! Khoa Kinh té - Quan tri kinh doanh, Trieong Pai hoc Hong Pirc; Email: lelan@hdu.edu.vn
2 Nghién ciru sinh K8 nganh QTKD, khoa Kinh té - Quan tri kinh doanh, Truwong Pai hoc Hong Prrc
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Thir hang ciia mot trudng dai hoc va thuong hiéu cua né ¢6 mdi quan hé chit ché va
tac dong qua lai 1an nhau theo nhiéu cach. Cac bang xép hang nhu QS, THE, ARWU giup
cac truong dai hoc dwoc ¢ong nhan rong rai hon, dac biét 1a trén trudng qudc té, diéu nay s&
tao ra danh tiéng va mirc d6 nhan dién t6t cho truong dai hoc [15]. Céc t6 chuc danh gia,
nha tai tro va nha tuyén dung thuong xem thtr hang 1a mét trong nhiing yéu té quan trong dé
danh gia chat lwong cua trudng, tir 6 nang cao gia tri thuong hiéu. Nguoc lai, truong dai hoc
da co thuong hiéu manh thuong thu hat duoc nhiéu ngudn vén tir chinh pha, doanh nghiép
va cyu sinh vién, gép phan cai thién co s¢ vat chat, nghién ciu va giang day. Mot trudng
dai hoc c6 thuong hiéu manh thuong dugc cac chuyén gia va hoc gia danh gia cao hon trong
céc khao sét vé danh tiéng hoc thuat - mot tiéu chi quan trong trong xép hang. Trong béi canh
chuyén ddi sb hién nay, thong tin déu dugc céng khai, minh bach va lan truyén nhanh chéng.
Vi vay, viéc lya chon cua ngudi hoc s& da chiéu hon, dya trén cac dit liéu dugc cong khai
va uy tin. Do d6, vén dé nang hang truong dai hoc lai cang quan trong hon.

Truong Dai hoc H6ng Dbirc 1a truong dai hoc cdng lap 16n vai qui mo dao tao hon 12.000
ngudi hoc. Trong thoi gian qua, Nha truong da ¢ nhiéu nd luc xay dyng va phét trién thuong
hiéu trén nhiéu mat. Tuy nhién, s6 lugng sinh vién caa dia phuong Iya chon hoc tap tai truong
chua cao, ty 1é sinh vién ciia céc tinh khéc hoc tap tai truong ciing chua nhiéu (trén 3%) [4];
thuong hiéu Trudong Pai hoc Hong e chua tao duoc 4n twong manh mé véi cdng chung.
Hién nay Truong Pai hoc Hong Puc dang c6 xép hang khé cao ¢ 2 bang xép hang Vietnam
University Ranking va Webometrics. Trong thoi ky chuyén doi so, cac tiéu chi danh gia dai hoc
ngay cang cong khai, minh bach va c6 tac dong 16n dén vi thé cua céc truong trong hé théng
gi4o duc va cac trudng dai hoc déu quan tAm dén viée tang thir hang ciia minh, thi thir hang caa
Nha trudng dang c6 xu huéng chitng lai. Vi vay, phét trién thuong hiéu Nha truong thong qua
viéc nang bac trong cac bang xép hang la can thiét va mang tinh chién Iugc.

2. PHUONG PHAP NGHIEN CcUU

Phwong phdp thu thdp sé liéu thir cap: dé co duge cac dir liéu danh gia thyc trang,
ching t6i da thu thap cac di li€u tir bao cdo ba cong khai ctia Nha truong nhu: bao céo
cong khai hoat dong hang ndm; dé an tuyén sinh; bao cdo vé tinh hinh viéc 1am cuta sinh vién,
béo cao cong tac nguoi hoc. Ngoai ra dé ¢ dit liéu vé cac chi s xép hang ciia Nha truong
nhoém nghién ctru da tong hop tir bio céo ciia www.webometrics va VNUR.

Phwong phdp so sanh: dua trén s6 liéu thu thap duoc st dung phuong phap so sénh
su thay ddi cac chi tiéu ting giam giita cac nim dé danh gia xu hudng.

Phuong phdp phan tich, tong hop: tix s6 liéu thir cap thu thap duoc, tic gia da phan tich
danh gi4, tong hop s6 liéu ciing nhu nhan xét xu hudng 1am co so dua ra cac nhéan dinh.

3. KET QUA NGHIEN CUU VA THAO LUAN
3.1. Thuc trang phat trién thwong hiéu cia Truong Pai hoc Hong Piic
3.1.1. Thuc trang cdc hoat dong phat trién thuwong hiéu cua Truong Dai hoc Héng Purc

Truong Pai hoc Héng buc 1a mot don vi dao tao 16n, cung cép nguén nhan luc
¢ chat luong phuc vu nhu cau phat trién kinh té - x3 hoi cua tinh Thanh Hoa va ca nudc.
Nha truong da thuc hién tot cong tac truyén thong va co nhiéu hoat dong dé khang dinh
vai trd va vi thé ciia minh trong hé théng giao duc Viét Nam. Hoat dong dao tao khong ngung
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dugc cai tién ca vé chat luong va sb luong, hién nay Nha trudng dang dao tao 7 chuyén nganh
tién si, 21 chuyén nganh thac si va 40 nganh dai hoc v6i qui méd 13.000 ngudi hoc. Cac
chuong trinh dao tao theo hudng ung dung va hién dai, véi 26 chuong trinh dao tao da dugce
kiém dinh chat luong. Doi ngii giang vién ctia Nha truong cé trinh d6 cao, voi 417 giang vién,
trong d6 198 giang vién c6 trinh do tién si, dat 47,36% (31 giang vién c6 chuc danh Pho
Gido su, dat 7,41%, 28 tién si duoc dao tao hoan toan & nu’dc ngoai, chiém 14, 14%). Nha truong
c6 khuon vién rong rai voi dién tich hon 496.000 m [6]. Cac hoat dong dao tao, khoa hoc
va cong ngh¢ phat trlen manh dong gop cho xa hoi méi nam gan 4000 cir nhan, thac si, tién si.
Hoat dong hop tac qudc té phong phu c6 mang 111'01 lién két v6i cac truong dai hoc tai 25
qudc gia trén thé gisi; hoat dong két ndi véi cac to chire, doanh nghiép hiéu qua, ting co hoi
thyc tdp va viéc lam cho ngudi hoc. Trong nhiing nam gin day, thwong hiéu cia Truong Dai
hoc Hong Dtic ludn duge khiang dinh & vi tri tot trong bang xép hang cac truong dai hoc.

3.1.2. Thuee trang thir hang ciia Truong Pai hoc Hong Pirc

Két qua dat duoc, giai phap va kién nghi dé xuat, méi lién hé giira két qua nghién ciru
cua tac gid voi nhitng phat hién khéac trong cac cong trinh nghién ctru trude do.

Thiee trang thir hang ciia Truong Pai hoc Hong Pitc theo bang xép hang Viet Nam
University Ranking (VNUR)

Bang xép hang VNUR-2025 ra soat tit ca 237 co s¢ gido duc dai hoc Viét Nam
thong qua viéc xtr 1y dit liéu thong tin 16n bao gém cac bao céo ba cong khai, cac dé &n
tuyén sinh, cac dir liéu vé xép hang ctia cac bang xép hang toan cau nhu QS, THE, ARWU,
dit liéu ciia BO Gigo duc va Pao tao vé kiém dinh cia Viét Nam va quéc té, dinh hang cua
QS Stars va UPM, dir li¢u cia Web of Science (WOS) va SCOPUS trong giai doan 5 nam
(2019 - 2023), dir liéu vé hoat dong khoa hoc cong nghé va sang ché cua B Khoa hoc va
Cong nghé¢, dir licu vé cac tap chi khoa hoc uy tin cia Hoi déng Giao su Nha nudc, dir liéu
vé co so dir liéu tai liéu dién tir ban quyén cing voi nhiéu théng tin duoc tham khao ¢o
chon loc trén cac ngudn uy tin ¢6 lién quan. Téng cong c6 198 trudng co dy du sb lidu dé
tién hanh xép hang [9][10].

Bang 1. Xép hang ciia Truwdomg Pai hoc Hong Purc theo bang xép hang VNUR 2024, 2025

Tieu ity Tiéu Tiéu chuan [Tiéu chgém Tiéu
X ép chpén 1: chudn 2: chuan 3 4: Nhiém vu | 5:Chat |chuan 6: T 6ng
Nam h Chat lugng Dav h | Congb6 khoahoccong luong | Coso i
ang . ay hoc| .., AR o o 1.4, | diI€mM
duogc cong (25%) bai bao khoa|ngh¢ va Sang| ngudi  |vét chat
nhéan (30%) hoc (20%) | ché (10%) |hoc (10%)| (5%)
2025 63 21 97 71 40 109 14 | 46,97
2024 35 12 97 96 38 37 11  |51,50
Tang giam| -28 -9 0 25 -2 -72 -3 -4,53

Trong bang xép hang nay nam 2024, Truong Pai hoc Hong Dirc xép thir 35. Tuy nhién,
dén nam 2025 Truong Pai hoc Hong Purc xép thir 63, giam 28 bac so voi nam trude. Mic
di tiéu chuan cong b bai bao ting t6i 25 bac nhung cac chi s ciia 4 tiéu chuan déu giam,
trong d6 tiéu chuin chat lvong ngudi hoc giam 72 bac, tiéu chuan chat luong dugc cong
nhan giam 9 bac.
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Nguon: VNUR 2023, 2024
Hinh 1. Céc chi tiéu cia Trwong Pai hoc Hong Dirc theo danh gia cia VNUR
Theo bing xép hang Webometrics

Webometrics la bang xép hang ty dong, danh gia nang lyc sb hoa va mirc do lan toa,
anh hudng vé tai nguyén hoc thuat cua cac co sd gido duc dai hoc dua trén cac chi s6 vé mirc
d6 lan toa, anh huong ciia hé théng website va thong tin truc tuyén (impact), d6 mo vé tai
nguyén hoc thuat (openness) trén Google Scholar, va chi s trich din khoa hoc trén hé théng
co so dit lidu Scopus (excellence) ciia mot co sé gido duc dai hoc va duge cong bd két qua
2 dot mdi nam vao thang 1 va thang 7. Cu thé céc chi s6 ctia bang xép hang nhu sau (VNUR
2024): b6 anh hudng (ty trong 50%) chi s6 vé& mirc do lan toa, anh huorng ctia hé thong
websie va thong t1n truc tuyen chi sé nay dugc do bang s lugng cac lién két tir cac website
bén ngoai c¢6 ngudn gdc dén website cia don vi; D6 md hoc thuat (ty trong 10%): S6 luong
trich dan trén Goolge Scholar cuia cic nha khoa hoc ciia don vi; Chi sb trich dan khoa hoc
trén hé thong co so dir liéu scopus (ty trong 40%): s6 lwong bai bao duoc trich dan trong 5
nam (2018 - 2022).

Bang 2. Xép hang ciia Truong Pai hoc Hong Piic
theo bang xép hang webometrics nam 2023 va niam 2024

g Xeép han Xeép han Mirc do A s £, ¢
Nam VietNam | thégisi | anhhuong | POMO | Suxudtsic
712024 53 5771 13046 7200 5364
712023 37 5916 13584 7024 5318
Mirc tang/giam -16 145 538 -176 -46

Nguon: Chi sé cong b trén webometrics nam 2023 [7], 2024 [11]

Niam 2023, Truong Dai hoc Hong Puc xép thir 5916 thé gisi xép thir 37 Viét Nam.

Dén nam 2024, xép thir 5771 thé gisi xép th 53 Viét Nam. Diéu nay cho thay, chi sd cua

Nha truong khong bi gidm ma do cac trudong cia Viét Nam tang nén truong bi giam trong

chi s6 xép hang Viét Nam. So sanh s liéu chi tiét thi mirc d6 anh huéng trudng ting 538
béc, d6 mé giam 176 bac va su xuit sic giam 46 bic.
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Nguan: Téng hop chi sé cong bé trén webometrics hang nim

Hinh 2. Xé&p hang va su thay ddi thir hang ciia Truwong Pai hoc Hong Dirc
theo danh gia cia webometrics

Vé chi s6 xép hang chung, nam 2023 Truong Pai hoc Hong Puc xép thir 5916 thé
gidi, xép thir 37 Viét Nam; nam 2024 xép thir 5771 thé gidi, xép thtr 53 Viét Nam. So véi
cac truong trén thé gidi, Truong Dai hoc Hong Duic ting 145 bac nhung so vdi cac truong
viét nam giam 16 bac. Vi bang xép hang nay, Truong dai hoc Hong dirc naim 2024 xép thi
38 (dot danh gia thang 1/2024); thang 7 nam 2024 xép thir 5771 thé gioi, xép thua 53 Viét
Nam. Diéu nay cho thay cac truong dai hoc Viét Nam ciing da rit quan tim dén cac chi sb
trich dén vé khoa hoc. Vi vy, cac chi sd ctia Viét Nam tuy khong thay doi nhiéu trong bang
xép hang thé gi¢i nhung bi tut kha sau khi so sanh twong quan véi cac trudng dai hoc trong
nude. Pay ciing 14 xu huéng tit yéu trong bdi canh chuyén d6i sé hién nay.

3.2. Mot s giai phap phat trién thwong hiéu Truong Pai hoc Hong Pic trong
béi canh chuyén do6i sé

3.2.1 Nhém gidi phap doi véi Nha truong

Thir nhdt, thanh 1ap ban/to xay dung va phat trién thuong hiéu Truong Pai hoc Hong
Ptic. Trudng Pai hoc Hong Purc 1 trudng dai hoc cong 1ap, cung cip ngudn nhén luc c6
chét luong phuc vu nhu cau phat trién kinh té - x3 hoi cua tinh Thanh Hoa. Phan 16n sinh
vién t6t nghiép ra truong déu dugc xa hoi danh gia cao. Nha truong di tich cuc dbi moi,
sang tao va dat duoc nhiéu thanh tich trén nhiéu mat hoat dong, danh dau su chuyén minh
manh mé&, ngdy cang khing dinh vai trd, vi thé ctia minh trong hé thdng gido duc dai hoc
nude nha. Tuy nhién, trong bbi canh chuyén d6i sb, thong tin dugc cap nhat lién tuc, cac dit
lidu duoc cong bd cong khai, ngudi hoc €6 xu hudng so sanh va tim kiém céc thong tin co
ngudn gdc tin cay. Do d6, phai xac dinh vai trd quan trong cua viéc nang thir hang, dé tir 46
thanh 1ap ban xdy dung va phat trién thwong hiéu Nha truong 13 viéc rat can thiét. Ban s&
xdy dung cac muyc tiéu va cic hoat dong cu thé xay dung va phat trién thwong hiéu Nha
truong. Trong do, can ¢ ké hoach dé nang thir hang trudng va ding ky tham dy cac bang
xép hang quc té.

Thit hai, lién hé don vi tu van dé xac dinh muc tiéu, cai thién cac tiéu chuan nang hang
thu’orng hi€u. Viéc Xéy dung thuong hiéu Nha truong, dac biét 1a viéc nang thir hang trén cac
bang xép hang qudc té, can sy quan tim ciia Ban chién lugc. Tuy nhién, ciing khong thé
thiéu goc nhin cta cac chuyén gia. Vi vay, Nha truong nén moi cac chuyén gia tur van chia
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sé kinh nghiém va hoc tap kinh nghiém tir cac truong ban dé cong viéc dugc hiéu qua hon.
Trong bdi canh chuyén dbi sé hién nay, cac bang xép hang s& cin ct vao cac dir liéu
cong khai. Vi vay, viéc cong bd chi sb va cac hoat dong cta Nha truong |4 rat quan trong.
Céc dit liéu can chu yla dé an tuyén sinh, cdc bdo cdo ba cong khai khac, dir kién thu thap
tir cac nguén khac nhu Bo Giao duc va Pao tao, Bo Khoa hoc Cong nghé va cac dir liéu
cong khai tir Ahrefs Majestic, trich ddn Google Scholar, Scimago.

Thit ba, xay dung ké hoach cai thién theo ting tiéu chuan trong bang xép hang.
Trude hét, Nha truong can xac dinh s€ trong tam theo bang xép hang nao tir dbi véi cong tac
nang hang truong dai hoc can bam st cac tiéu chi cua bang xép hang d6. Tuy nhién, vé chit
lugng duge cong nhan va cac tiéu chi khoa hoc can dugc quan tam day manh vi day cting
chinh 14 tiéu chi kép trong cac bang xép hang VNUR va bang xép hang qudc té. Tir cac tiéu
chuén trong cic bang xép hang, Nha truong can danh gia thyc trang cac tiéu chi va giai phap
cho tirng tiéu chi theo cac linh vyc dao tao, khoa hoc, kiém dinh chét lugng. Bac biét, trong
bdi canh chuyén doi s6, Nha truong can céc chinh sach va cac hoat dong tich cuc cép nhat,
quang ba cac san pham khoa hoc, san pham hop tac, hoat ddng sinh vién dong thoi lam giau
thong tin trén website cta cac khoa va cua truong. Bén canh d6, can b giang vién cia truong
can tich cuc cong bd cac san pham nghién ctru khoa hoc trén cac tap chi uy tin trong danh muc
WOS (bai béo, bao cao hoi thao, san pham khoa hoc, ...) va san pham chuyén giao 1én website
Nha trudng. Lam giau thong tin tir cac bai dang nhu: ¢dng bd cic san pham nghién ctru
khoa hoc (bai béo, bdo cao hoi thao, san pham hop tac nghién ciru chung) va san pham
chuyén giao 1én website don vi. Cap nhat thong tin vé hoat dong hd tro cong dong va cac
san pham chuyén giao khoa hoc cong nghé dé tiép can vé6i d6i twong dai ching. Pay ciing
chinh 13 giai phap hitu hiéu dé tang thir hang ciia Nha trudng.

3.2.2. Nhom giai phap tir can bo giang vién cua Nha truong

M&i can bd giang vién ciia Nha trudng 13 mot nhan t6 quan trong trong viée phat trién
va nang cao chat luong dao tao, tur d6 tao l1ap uy tin va vi thé cua Nha truong. Can bd
giang vién trong Nha truong phai tich cuc tham gia cac hoat dong khoa hoc va cong nghé
dé phuc vu phat trién kinh té - xa hoi tinh Thanh Hoéa; hoat dong hop tac dugc thic déy
toan dién trong va ngoai nudc dé nang cac chi sé vé hoc thuat, gop phan nang cao thir hang
ctia Nha trudng trong cac bang xép hang. Tir cac chi s6 trong bang xép hang chung ta thiy
vai tro cua can bd giang vién trong viéc nang thir hang cua Nha truong trén cac goc do nhu:
hoc tap nang cao trinh d9, cong tac kiém dinh dic biét 1a cong bd céc nghién ctru khoa hoc,
s6 lugng trich dan cac nghién ctru cua giang vién trong truong. Vi vy, dé gop phan phat trién
thwong hiéu Truong Pai hoc Hong Pirc, cac giai phap ddi véi can bo giang vién can tap trung
vao cac ndi dung sau:

Thir nhat, Nha trudng va mdi can bd giang vién can ting cuong truyén thong quang
ba vé két qua giang day, hoc tap, nghién ctru khoa hoc, hop tac va phuc vu cong dong, nham
lan tod mirc 4§ anh hudng ctia Nha tm(mg dén cong dong dai ching.

Thit hai, c&c can bo glang vién can cap nhat hd so ¢& nhan va cong bd khoa hoc trén
Google Scholar gitup hé théng héa cac san pham cong bd khoa hoc ctia ban than nha khoa hoc
trén Google Scholar, thong qua do, thuan lgi hon cho cong déng hoc thuat tim kiém cong bd
khoa hoc theo tac gia va linh vuc cong bd khoa hoc chinh. Pong thoi, cung cdp thong tin
xéc thuc bang email ctia Pai hoc Hong Pire(@hdu.edu.vn) gitp ting cuong anh hudng uy tin
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hoc thuat ctia Truong Pai hoc Héng buc téi cong déng hoc thuat quéc té. Ngoai ra, sau khi
cap nhat hd so trén Google Scholar, cac cong bd khoa hoc trén hé théng truc tuyén s€ tu dong
cap nhat cua hd so caa nha khoa hoc, giup cho cong déng hoc thuat, xa hdi trong nudc va
qudc té d& dang tiép can san pham khoa hoc, qua d6, gia ting co hdi duoc trich din cia timg
cong b, 1am ting chi sb tac dong cua cong bd khoa hoc.

Thir ba, mdi can bd giang vién 13 dai st thuong hiéu cua Nha truong gdp phan xay dung
thuwong hiéu va tuyén truyén nhiing gié tri tot dep cia Nha truong dén nguoi hoc va cong dong
x3 hoi. Trong bdi canh chuyén dbi s6, hoat dong don gian va thiét thuc bang nhitng viéc 1am
cu thé 13 chia sé cac bai viét trén trang Fanpage Truong Pai hoc Hong Pic, truy cip cac bai
dang trén trang website ctia Nha trudng, chia sé nhirng trai nghiém t6t dep tai Trudng.

4. KET LUAN

Trong xu hudng chuyén ddi sé dién ra manh mé, viéc xay dung va phat trién thuong
hiéu khong chi 12 nhiém vu cap thiét ma con 1a chién lugc quan trong gitip nang cao vi thé
va strc hiit ctia Truong Pai hoc Hong Ptrc. Két qua nghién ciru di chi ra rang, dé phat trién
thuong hiéu mot cach bén vimng, Nha truong can ¢ nhitng chién luge dong b, trong do6 vai
trd ctia BO phan Xay dung va Phat trién thuong hiéu ctia Nha trudng 14 nong c6t. Bo phan
nay khong chi dong vai trd tham muu cho lanh dao Nha trudng trong viéc hoach dinh chién
lugc, thuc hién cac ké hoach quang b4, cai thién thir hang trén cac bang xép hang qudc té va
trong nudc, ma con 1a cau ndi thuc day sy gan két giita cac don vi trong toan truong nham
nang cao hinh anh va uy tin hoc thuat. Bén canh do, sy thanh cong trong xay dung thuong hi¢u
dai hoc khong thé tach roi khoi vai trd ctia timg can b, giang vién. Mdi can bo, giang vién
khong chi 1 ngudi truc tiép tham gia vao hoat dong giang day, nghién ctru, ma con 1a nhitng
dai su thuong hiéu cta Nha trudng thong qua viée nang cao chét lugng chuyén mén, ting cudong
cong bd khoa hoc, cai thién phuong phap giang day va tuong tac hi¢u qua v6i nguoi hoc.
Dbac bi¢t, viéc tng dung cong nghe $O vao glang day va nghién cuu s€ la yéu t6 quan trong
gitip Nha truong khang dinh vi thé trong hé thong gido duc dai hoc. Su phdi hop dong bod
giita chién lugc phat trién va sy tham gia chi dong ctia doi ngil can bd giang vién Nha truong
s& tao nén tang viing chic cho sy phat trién bén viing, qua d6 khing dinh vi thé cua Truong
Pai hoc Héng buc trong hé¢ théng giao duc dai hoc Viét Nam.
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DEVELOPING UNIVERSITY BRANDS IN THE CONTEXT OF DIGITAL
TRANSFORMATION: A CASE STUDY OF HONG DUC UNIVERSITY

Le Thi Lan, Trinh Thi Thu Huyen, Bui Tien Thanh

ABSTRACT

In the context of digital transformation, especially, the explosion of media platforms,
building, developing, and promoting a university's brand has become a crucial factor in
attracting students. A university's brand is evaluated based on various criteria and perspectives,
with its ranking being considered a key criterion. As a local public university, Hong Duc
University has implemented multiple initiatives to assert its role and enhance its position. This
article assesses the current status and proposes solutions for developing the university's brand,
focusing on strategies to improve its ranking within university ranking systems.

Keywords: University brand, University ranking, Hong Duc University.
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