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NHAN TO ANH HUONG PEN QUYET PINH LUA CHON PHAN MEM
KE TOAN CUA CAC DOANH NGHIEP NHO VA VUA
TRONG LINH VUC XAY DUNG TAI THANH HOA

Lé Thi Minh Trit
TOM TAT

Nghién cizu nham xéc dinh c&c nhan té anh huong dén quyét dinh lwa chon phan mém
ké toan (PMKT) cua cac doanh nghiép nhé va vira (DNNVV) trong link vuc xay dung tai
Thanh Héa. Dira trén co sé ly thuyét va mé hinh nghién cizu duroc xay dung trong cac nghién
CitU trurde, tac gid tién hanh thu thap diz liéu so cdp thdng qua khdao sat Ban Giam dac, ké toan
truong, ké toan vién cac DNNVV trong linh vuc xay ding tei Thanh Hoa trong ndm 2024.
Két qua nghién cizu c6 05 yéu té tac dong dén quyét dinh si dung PMKT ciza DNNVV trong
linh vuc xay dung tai Thanh Hoa theo thiz te 1a: Tinh ndang cua phan mém; Yéu cdu cua
nguoi sir dung; Chi phi siz dung phan mém, uy tin nha cung cdp phan mém; Dich vy sau ban
hang. Dua trén két qua nghién cizu, mét so khuyén nghi diroc diea ra gidp cho cac DNNVV
trong linh virc xay dung tai Thanh Hoéa quyét dinh lira chon PMKT phii hop nham 1am ting
hiéu qua hoat dong kinh doanh cho doanh nghiép.

Tir khoa: Doanh nghiép nhé va vira, linh vuc xay dwng, phan mém ké toan, tinh
Thanh Hoa.
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1. PAT VAN BE

Trong nén kinh té thi truong, di d6i v4i su phat trién nhanh chong cua cong nghé thong
tin, nhiéu nha cung cp di cho ra doi cac san phiam tmg dung cong nghé thong tin duoc sir
dung trong hach toan ké toan. PMKT 1a c6ng cu hd trg dic luc cho nhitng ngudi 1am ké toan.
Vi vay, nhu cau d6i v&i cac goi phan mém ké toan co chat lugng tdt va dang tin cay lién tuc
tang 1én. PMKT da mang lai loi ich rat 16n cho doanh nghiép, viéc hach toan ké toan tré nén
nhanh chéng va c6 d6 chinh xac cao hon réat nhidu so véi hach toan ké toan thii cong. Céc
g6i phdn mém di cung cp phan 16n cac tinh ndng ma c6 thé didu chinh, thay dbi dé phu hop
voi dac tinh hoat dong san xuét kinh doanh cua cac doanh nghiép. Tuy nhién, viéc lya chon
phan mém ké toan phu hop khong phai 1a mot nhiém vy dé dang.

Tai tinh Thanh Hoa, s luong doanh nghi€p thanh 1ap mai tinh dén thang 9 nam 2023
la 2.411 doanh nghiép (trong d6 doanh nghi€p xay dung dang ky thanh 1ap 1a 380 doanh
nghiép chiém 18%). Tinh dén ndm 2023, tai Thanh Hoa c6 1.752 doanh nghiép nho va vira
trong linh vuc xdy dung. Ty trong nganh céng nghiép xay dung chiém téi 48,8% co cau
GRDP cua tinh, 1a myc tiéu chinh cho ting truong kinh té toan tinh nim 2024. Song song
véi viéc cac DNNVV trong linh vuc xay dung tai Thanh Hoa thanh 14p mai thi viéc ung
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dung PMKT ctia khdi doanh nghiép nay s& ngay cang ting. Trén thi truong hién nay c6 rat
nhiéu don vi cung cdp phan mém ké toan v&i nhiéu wu diém va nhuoc diém khac nhau st
dung cho céc cong ty xdy dung nhu: Bravo, Fast, Smart Pro... Tuy nhién, trén thuc té viéc
mg dung PMKT ctia nhém doanh nghiép nay chi méi dimg & viéc: st dung phan mém tmg
ung MS Excel; st dung phan mém déng gbi hodc theo yéu cau; sir dung phin mém quan tri
doanh nghiép ERP. Chimng t6 mong mudn phat trién va ning cao tdm anh hudng ciia cac
DNNVV trong linh vuc x4y dung tai Thanh Hoéa van dang gip nhiéu kho khin, béi viéc cai thién
trong cung cap thong tin ké toan con han ché, khi PMKT chua duoc hoic it duoc ap dung
trong cong tac ké toan ciia khdi doanh nghiép nay.

Van d& dit ra 12 can c6 tiéu chi cy thé dé dwa vao d6 DNNVV trong linh vuc xay dung
tai tinh Thanh Hoa s& quyét dinh liwa chon phian mém phu hop véi don vi minh, dé twong
thich véi quy mo, diéu kién tai chinh, yéu cau théng tin... Xac dinh cac tiéu chi dé lya chon
mot PMKT cho doanh nghiép la quan trong va can thiét. Véi mong mudn do, tac gia da
nghién ctru cac nhan t6 anh hudng dén quyét dinh Iya chon PMKT cua doanh nghiép nhé va
vira trong linh vic xay dung tai Thanh Hoa. Tir két qua nghién ctru, tac gia dé xuit cac giai
phap giup cho doanh nghi¢p lya chon dugc PMKT phu hop véi don vi minh.

2. PHUONG PHAP NGHIEN CUU
2.1. Co so ly thuyét va mé hinh nghién ciru

Trén co s& ké thira va két hop thyc tién hoat dong cia doanh nghiép xay dung, cac
dic thu khac biét so véi cac hoat dong san xuét kinh doanh khéc. Téac gia van dung ba hoc
thuyét 1a ly thuyét hanh vi du dinh (TPB), md hinh chip nhan céng nghé (TAM) va ly thuyét
hop nhéit vé sir dung va chip nhan cong nghé (UTAUT) lam co s& nén tang xay dung mo
hinh Iy thuyét, bao gdm bién phu thudc 1a quyét dinh lya chon PMKT va bién doc 1ap 1a cac
nhan té ¢ anh huong dén sy lya chon nay. Tac gia xay dung mé hinh nghién ciru gdm 5
nhan t6 nhu sau:

Yéu cau cua nguoi sit dung: Theo Ahmad A.Abu-Musa (2005), mot phan mém ké
toan phu hgp sé dap tng dugc nhu cAu hién tai va c6 thé d& dang thay dbi dé thich nghi véi
nhu cau tuong lai cua doanh nghiép. Do do, su lya chon phan mém phai phu hop véi yéu
cau ciia ngudi dung [1]. Theo nghién ciru cia Nguyén Phuéc Bao An va cong su (2012) c6
dua ra cac tiéu chi lya chon phan mém ké toan dép ing véi yéu cau ciia nguoi ding nhu sau:
“PMKT phai phii hop véi quy dinh caa luat phap, ché do cua doanh nghiép dang ky; PMKT
phai phi hop véi dic diém to chuc, quan ly san xuat kinh doanh caa doanh nghiép; PMKT
phai phd hop véi quy mé va dic diém to chic cua bo may ké toan; PMKT phai phi hop véi
yéu cau xir ly va cung cap thong tin ké toan; PMKT phai phi hop véi yéu cau tich hop di
liéu, 1ap béo céo tai chinh; PMKT phai phi hop véi yéu cau vé tée do xtr ly théng tin; PMKT
phai than thién, d& sir dung, kiém tra va thuan tién truy xuat thong tin” [1].

Tinh ndng ciia phan mém: Trong nghién ciru cia Ahmad A.Abu-Musa (2005), tinh
nang dugc hiéu la nhitng dac diém vé kha nang, tac dung cua mot vat, mot doi tuong. Tinh
ning ciia phan mém ké toan 1a nhimg dic diém vé kha niang ctia phdn mém co thé xir 1y
duoc [1]. Theo nghién ctru cia Nguyén Phudc Bao An va cong su (2012), phan mém ké
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toan hitu ich thudong bao gém cac tinh nang sau: tinh linh hoat, chinh xac, tinh bao mat va
an toan, tinh phd bién, cam két bao hanh, bao tri, kha ning song ngir ctia phan mém, ngoai
ra theo nghién ctru cua Ahmad A.Abu-Musa (2005) con c6 cac tinh nang khac nhu kha nang
tuy chinh, tao bao cao tai chinh, cAu trac s tai khoan, tinh nang Web va thuong mai dién
ti, tién té nudc ngoai, lién két voi bén thi ba,...[2].

Chi phi sir dung phan mém: Trong nghién ctru cua Lapierre (2000), nghién ctru cta
Elikai va cong su (2007), nghién ctu Pary va cong sy (2010) va nghién ctu ciia Anil
S.Jadhav va Rajendra M. Sonar (2009) chi ra chi phi ciia phan mém 1a toan b chi phi bo ra
dé st dung mot phan mém ké toan nhu: chi phi ban quyén, cai dit, chi phi dao tao huin
luyén, chi phi vé tai liéu phdn mém, chi phi bao tri,...[3][4][6][7]. Trong kinh doanh, dic
biét 1a doanh nghiép xay dwng, vin dé chi phi duoc chu trong quan 1y rat k¥, khi chi phi bo
ra phai mang lai loi ich kinh té twong dwong hodc 16n hon. Khi Iya chon phan mém, hau hét
cac doanh nghiép déu quan tdm dén gia ca ctia phin mém phi hop véi tinh hinh tai chinh
hién tai va dap ung dugc cac yéu cau, phu hop véi dic diém hoat dong kinh doanh.

Uy tin ciia nha cung cdp phan mém: Viéc lya chon dugc nha cung cap tin cdy sé cung
cip nhitng bao céo co chat lugng cho viée ra cac quyét dinh, ngoai ra cong tac dio tao, tu
vén, hd tro k¥ thuat va dap g cac yéu cau trong tuong lai ciing duoc thyc hién tt [2][3][6].
Nha cung cip phin mém ké toan sé trd thanh di tac chién luge ciia doanh nghiép trong nhiéu
nam, vi vay trong qua trinh lya chon phén mém can lya chon nha cung cép c6 kha ndng hd tro
cac yéu cau hién tai va tuong lai ctia doanh nghiép, thiic diy hoat dong san xuét kinh doanh
dién ra t6t hon.

Dich vu sau ban hang: Dich vu sau ban hang la dich vu nhim cung cép nhting chinh
sach wru dii, bao hanh, cham soc khach hang sau khi ¢ mua phan mém ké toén, bao gdm
cac hoat dong nhu: hudng dan st dung, stra chira, bao hanh, tu véAn h tro khach hang,... [7]

Yéu cau cia ngudi sir dung

|

= H1

4[ Tinh ning phin mém

|

* H2

<[ Chi phi s dung phin mém

|

Quyét dinh
- H3 — lva chon

<[ Uy tin ciia nha cung cdp PM PMKT

- H4

<[ Dich vu sau ban hang ]7

= H5

Hinh 1. M hinh nghién ciru dé xuat

HI: Yéu cdu ciia ngueoi sie dung dnh hieong dén quyét dinh lwa chon phan mém ké todn
cua cac DNNVV.

H2: Tinh ndng phan mém dnh hwéng dén quyét dinh lya chon phan mém ké todn ciia
cac DNNVV.
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H3: Chi phi sik dung phan mém anh hwéng dén quyét dinh lira chon phan mém ké todn
cua cac DNNVV.

H4: Uy tin cua nha cung cdp phan mém anh hieong dén quyét dinh lwa chon phan
mém ké todn ciia cac DNNVV.

H5: Dich vu sau ban hang anh huéng dén quyét dinh lya chon phan mém ké todn ciia
cac DNNVV.

Bang 1. Bang thang do cdc t6 anh hwong dén quyét dinh lwa chon PMKT

Nhantd | M4 hoa Tén bién quan séat

ve1 | PMKT phai phihop véi cac quy dinh cua phap luat, ché do ké

toan cua doanh nghiép da dang ky.

PMKT phai phi hop véi dic diém to chic quan 1y, dac thu caa

nganh xay dyng.

PMKT phai pht hop véi quy mé va dic diém to chic bo may ké

toan cua doanh nghiép.

PMKT phai c6 giao dién d& nhin, d& sir dung, dé kiém tra, d& truy

Xuit thong tin.

PMKT phai pht hop yéu cau, toc d6 xur ly va cung cap thong tin

ké toén

vee | PMKT phai phi hop, tuong thich véi céc hé thong cong nghé
thong tin va co s¢ ha tang tai doanh nghiép.

TN1 | PMKT phai dam bao tinh linh hoat, bao mat va an toan

TN2 | PMKT phai dam bao c6 d tin cay va tinh chinh xac cao.

YC2

Yéucau | YC3
cta nguoi
sur dung YC4

YC5

Tinh nang PMKT phai ¢am bao tich hop day du cac chirc ning cua cac phan
cua phan TN3 \ Lo ~ " . L2 N
X hanh ké toan theo ddi, thuc hién theo tirng du an, cong trinh.
mem —— R T A < A Z X
N4 PMKT phai cé kha nang m¢ rong va nang cap theo nhu cau trong
tuong lai cua doanh nghiép.
Chi ohi s CP1 | PMKT c6 muc gid phu hop vai kha nang chi tra ctia doanh nghiép.
PhI ST ™ CP2 | PMKT c6 muc gia canh tranh so véi cac PMKT khac cung loai
dung phan — — T e
mém CP3 Doanh nghiép hai long vai chi phi bo ra va lgi ich mang lai khi su

dung phan mém.

Nha cung cap phan mém c6 danh tiéng va uy tin trén thi truong
phan mém.

Nha cung cap phan mém c6 nhiing san pham pho bién trén thi
truong, dugc nhiéu doanh nghiép trong nganh xay dung tin ding.

UT1

Uytincua | UT2

nha cung Nha cung cap phan mém cé kinh nghiém kinh doanh vé phat trién
cap phan uT3 PRI SO S
mem phan mém ke toén.

UT4 | Nhacung cép phén‘mém‘cé mot lugng khéch hang I6n trén thi truong.
Nha cung cap phan mém cam két ho tro lau dai va chiu trach

UT5 . . 2

nhiém khi xay ra su co.

DV1 | Nhacung cp sin sang hd trg doanh nghigp khi co su cd phan mem

Dich vu DV2 | Nhacung cap phan mem c6 ché d6 bao tri, ndng cap phan mém tot.

sau ban Nha cung cap phan mém c6 hé thong nhan vién tu van, ho tro

s DV3

hang khach hang chuyén nghiép.

DV4 | Nha cung cap phan mém c6 ché do chim soc khich hang tot.
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Qb1 | Doanh nghiép hya chon PMKT vi dap ing y&u cau cua ngudi st dung.
0b2 Doanh nghiép lya chon PMKT vi phan mém dap tmg day du cac

Quyét dinh tinh nang.
Iya chon Qb3 | Doanh nghiép lya chon PMKT vi phan mem cd gia phi phu hop
phan mém 04 Doanh nghiép lya chon PMKT vi phan mém c6 thuong hiéu uy
ké toan tin trén thi truong.
0P5 Doanh nghiép lya chon PMKT vi phan mém c6 dich vy sau ban

hang tét.

(Nguon: Tang hop tir tong quan nghién cizu)

Thang do phiéu khao sat duoc sir dung theo dang thang do danh nghia hodc thang do

th bac. D6i véi dang cau hoi thude cac yéu td trong mé hinh tac gia st dung theo thang do
likert v6i 6 mirc d6 tir (1) Hoan toan khong dong y toi (5) Hoan toan dong .

Bang 2. Bang mo ta thang do Likert

Hoan toan khong dong y téi — Hoan toan dong y
1 2 3 4 5
Hoan toan khong dongy | Khong dongy | Trung binh | Bongy | Hoan toan dong y
(Nguon: Dé xudt cua tac gia)

2.2. Phwong phap va dir liéu nghién ciu
Phwong phap nghién ciru

Nghién ciru duoc thyc hién bang phuong phéap dinh lugng voi ki thut giri bang cau
hoi diéu tra. Viéc kiém dinh thang do ciing cac gia thuyét dé ra bang hé so tin cay Cronbach’s
Alpha, phan tich nhan t6 kham pha (EFA), phan tich twong quan giita cac nhan t5, phan tich
hoi quy tuyén tinh dya trén két qua xtr ky s6 liéu théng ké SPSS 20.

Dir liéu nghién curu

Di liéu trong nghién ctru duoc thyc hién tir viéc khao sat ddi tuong la Ban Giam déc
don vi, ké toan truang va ké toan vién tai cac doanh nghiép nho va vira trong linh vuc xay
dung tai Thanh Héa. S6 lugng doanh nghiép nho va vira trong linh vuc xay dung tai Thanh
Hoa tac gia tién hanh khao sat 1a 200 don vi, m&i don vi tAc gia khao st 5 phiéu (Bao gom:
Ban giam dbc, ké toan truang, ké toan vién). S6 lugng bang khao sat dugc phat truc tiép 1a
400 phiéu, tuy nhién sé luong bang cau hoi thu vé 1a 231 phiéu. Sau khi 1am sach di liéu
nghién ciru tién hanh thong ké c6 16 phiéu khong hop 18 va 215 phiéu hop 18. Sau khi c6 két
qua khao sat, tac gia tién hanh kiém dinh cac gia thuyét cia mé hinh tir 46 dua ra mot s6 dé
Xuat dua trén két qua nghién ctu nay.

3. KET QUA NGHIEN CUU VA THAO LUAN
3.1. Két qua nghién ciru dinh tinh

Theo vi tri céng tdac: ngudi tham gia khao sat dang cong tac tai vi tri ké toan vién véi
s0 lugng 158 nguoi chiém 73,5%; 47 nguoi tham gia khao sat gitt chirc vu ké toan truong
tuwong duong 21,9% va 10 Gidam doc tham gia khao sat chiém ty 1€ 4,7% trong tong so.

56



p-1SSN 3030 - 4679

TAP CHi KHOA HQC TRUONG PAI HOC HONG DPUC - SO 72B (02.2025) ~ ISSN 3030 - 4687

Theo kinh nghiém lam viéc: ngudi tham gia khao sat c6 kinh nghiém dudi 2 nam c6
sO lugng 41 ngudi chiém 19,1%; 128 nguoi tham gia khao sat ¢6 kinh nghiém tir 2 - 5 nam
chiém 59,5%; 46 ngudi tham gia khao sat c6 kinh nghiém tir 10 nam trd 1én chiém 21,3%
trong téng s0.

Theo quy mo doanh nghiép: ngudi tham gia khao sat dang cong tac tai doanh nghiép
nho c6 s6 luong 48 nguoi chiém 22,3% va 167 ngudi tham gia khao sat cong tac tai doanh
nghiép vira chiém ty 1 77,7% trong tong s6.

Theo ngi dung doanh nghiép tw viét phan mém ké toan: 100% sb luong doanh nghiép
duoc khao sat mua ngoai phan mém ké toan.

Bang 3. Théng ké mé ta mau khao sat

M0 ta Tansd | Tyle %
Duéi 2 nam 41 19,1
S6 nam kinh nghiém T2 -5 nim 128 59,5
Tur 10 nam tr¢ 1én 46 214
A L Doanh nghié¢p nho 48 22,3
Quy mo cua doanh nghicp Doanh nghiép vira 167 71,7
Ty viét PMKT 0 0
Doanh nghiép tu viét phan mém ké toan| Thué ngoai viét PMKT 0 0
Phan mém mua ngoai 215 100
Giam doc 10 4,7
Chtic vu Ké toan trudng 47 21,9
Ké toan vién 158 735

(Nguon: Tac gid tong hop)
3.2. Két qua nghién ciru dinh lwgng
3.2.1. Kiém dinh hé sé tin cdy Cronbach’s Alpha
Tac gia thuc hién kiém dinh d6 tin cay cua thang do thong qua hé sd Cronbach’s
Alpha. Theo Nunnally & Bernstein (1994), tiéu chuan dé chap nhan cac bién la muc gia tri
hé s6 Cronbach’s Alpha > 0,60; hé sé twong quan bién - tong Corrected item-total correlation

>0,30. Két qua chay kiém dinh d6 tin cay Cronbach’s Alpha tai bang 4 cho thiy, thang do
cac nhan té dat yéu cau vé do tin cdy, hé s6 Alpha kha cao.

Bang 4. Két qua kiém dinh Cronback’s Alpha

K¢ét qua Cronbach’s | Panh gia két
STT Thang do q Alpha q fé
1 |Y&u cau cua nguoi sir dung PMKT 0,940 Chap nhan
2 |Tinh nang cua phan mém ké toan 0,904 Chap nhan
3 |Chi phi st dung phan mém ké toan 0,766 Chép nhan
4 |Uy tin nha cung cap phan mém ké toan 0,914 Chap nhan
5 |Dich vu sau ban hang 0,811 Chap nhan
6 |Quyét dinh lya chon phan mém ké toan 0,822 Chap nhan

(Nguon: Két qua tir phan tich diz liéu)
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3.2.2. Két qua phdn tich nhan té kham pha (EFA)

Két qua phén tich EFA cho thay chi s6 KMO 120,891 > 0,5 va hé s6 chi - binh phuong
cta kiém dinh Bartlett dat gia tri 3.208,431 v6i muc nghia Sig. = 0,000 < 0,05. Piéu nay
chung to, dir liéu ding dé phan tich EFA 13 hoan toan phu hop va cac bién ¢6 mdi tuong
quan voi nhau. M6 hinh nghién ctru gdm c6 5 nhom nhan t6 v6i 22 bién quan sat anh huong
dén quyét dinh lya chon phin mém ké toan cua cac doanh nghiép nho va vira trong linh vuc
xay dung tai Thanh Hda.

Bang 5. Ma tran xoay cac bién doc 1ap

Component
1 2 3 4 5
YC4 0,870
YC3 0,865
YC6 0,857
YC2 0,831
YC5 0,820
YC1 0,813
uT2 0,825
UTl 0,817
uT4 0,816
uUT5 0,795
uT3 0,754
TN2 0,864
TN3 0,846
TN1 0,791
TN4 0,760
DV3 0,787
DV4 0,785
DV2 0,765
DV1 0,763
CP2 0,780
CP1 0,749
CP3 0,749

(Nguon: Két qua phan tich di liéu)

Két qua phan tich nhan té kham pha cho cac phu thudc cho thay: Hé s6 KMO 1a 0,724
(thoa diéu kién 0,5 < KMO < 1). Phan tich nhan té thich hop vai dir liéu nghién ciru cho ra
két qua kiém dinh Barlett’s 1a 403,726 véi muc ¥ nghia sig = 0,000 < 0,05, diéu nay cho thay
cac bién quan sat twong quan véi nhau trong tong thé. Gia tri Eigenvalues = 2.942 (> 1) va
tong phuong sai trich = 58,837% (> 50%) dat yéu cau. Tét ca cac bién quan sat déu co hé sb
tai nhan té 16n hon 0,5 nén thang do cac nhan té cua bién phu thudc dat yéu cau.
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Bang 6. Phan tich EFA cac nhom bién phu thudc

Bién quan sat Thanhlphan

QD2 0,824
QD1 0,808
QD3 0,776
QD5 0,724
QD4 0,696

Eigenvalues = 2,942

Tong phuong sai trich = 58,837%

(Nguon: Phy luc - Két qua phan tich di liéu)

Nhu vy, qua két qua phan tich nhan t& khdm pha EFA cho thy, cd 5 nhan tb dugc trich

ra tir phan tich cia 22 bién quan sat pht hop véi mé hinh. Cac nhan té nay khong thay doi so

v6i md hinh nghién ciru ban dau nén khdng can hiéu chinh. Tuy nhién, dé danh gia su tic dong

ctia 5 nhan t6 doc 1ap nay dén bién phu thudc thi chung ta can tim hiéu su twong quan bang viée
phan tich hdi quy dé xac dinh cac nhan t6 anh hudng va mirc do tac dong ctia timg nhan t6.

3.2.3. Phdn tich twong quan gitra cac nhan to

Két qua phan tich twong quan cho thay bién phu thugc quyét dinh lya chon PMKT c6
mbi quan hé chat ché vai 5 bién doc lap: yéu cau cua ngudi s dung, tinh nang cta phan
mém, uy tin caa nha cung cap phan mém, chi phi sir dung phan mém, dich vu sau ban hang
& mirc ¥ nghia 1%. Nhu vay, phan tich hdi quy la phi hop, dam bao phan tich hoi quy ¢
nhitng budc tiép theo.

3.2.4. Két qua phan tich hai quy tuyén tinh
Bang 7. Phan tich héi quy

Unstandardized |Standardized Thdng ké da cong
Model Coefficients Coefficients | t Sig. tuyén
B | Std. Error Beta Tolerance | VIF
(Constant)  |-0,243 0,243 -1,002| 0,318
YEUCAU 0,245 0,043 0,275 5,643| 0,000 0,746 | 1,340
1 TINHNANG | 0,308 0,052 0,313 5,912 0,000 0,634| 1,578
CHIPHI 0,190 0,057 0,172 3,356 | 0,001 0,677| 1,476
UYTIN 0,178 0,048 0,196 3,675| 0,000 00,628 1,593
DICHVU 0,145 0,051 0,131 2,828 | 0,005 ,832| 1,202

(Nguon: Phu luc - Két qua phan tich da liu)

Két qua phan tich hdi quy cho thiy: hé s6 VIF cua céc bién doc lap co gia tri tir 1,205

dén 1,593 (tat ca déu nho hon 3). Vi vay, c6 thé két luan md hinh khdng xay ra hién tuong
da cong tuyén, nghia 1a khong co6 méi quan hé tuyén tinh giira cac bién.
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Phuong trinh hdi quy thé hién mdi quan hé gitra bién doc 1ap va bién phu thudc tir két

qua chay lai 1an 2 dua trén hé sé hdi quy chuan hoa B nhu sau:
QD=10,275YC + 0,313TN + 0,172CP + 0,196UT + 0,131DV

Két qua phan tich hdi quy da tra 11 dwoc cau hoi nghién cau cua dé tai chi ra 5 nhan
t tac dong dén sy lua chon PMKT 1a: Yéu ciu cua ngudi dung; Cac tinh ning cua phan
mém; Chi phi st dung phan mém; Uy tin cua nha cung cip phan mém, Dich vy sau béan
hang. Mtic do tac dong cua tirng nhan té duoc thé hién nhu sau: Nhan t6 tinh ning cua phan
mém ké toan co tac dong manh nhat d&én sy lya chon phan mém ké toan véi hé sb hoi quy la
0,313. Tiép dén 1a yéu cau cua ngudi sir dung véi hé s6 hdi quy 1a 0,275, uy tin nha cung
cap phan mém véi hé sé hoi quy 1a 0,196, chi phi sir dung phan mém véi hé sb hdi quy la
0,172 va thap nhat 1a dich vu sau ban hang véi hé sb hdi quy 12 0,131.

3.2.5. Mgt sé dé xuat gidi phap va kién nghj

Yéu cau cia nguoi sir dung: Hiéu rd tim quan trong caa phan mém ké toan di véi
doanh nghiép, cac doanh nghiép can xem xét sy pht hop cua phan mém ké toan véi dic
diém, quy md, t6 chirc quan ly san xuat kinh doanh. Nha cung cdp PMKT phai cung cip
phan mém phu hop véi yéu cau sir dung ciia doanh nghiép nho va vira. Cu thé, PMKT phai
dap tmg duoc yéu cau cua doanh nghiép, cac cong ty cung cdp phan mém phai c6 doi ngii
nhén vién 1anh nghé hé tro cho doanh nghiép trong qué trinh sir dung PMKT va nén tham khao
y kién cua nhirng doanh nghiép di ting sir dung phan mém dé cung cap PMKT t6i uu nhat.

Tinh ndng cua phan mém: Nhitng san pham cua cac doanh nghiép nho va vira trong
linh xay dung thuong la cac cong trinh xay dung c6 gia tri va khdi lugng Ién, thoi gian thi
cdng kéo dai. Vi vay, viéc quan 1y cong tac dau tu xay dung co ban hiéu qua, han ché that
thoét va tranh lang phi 1a mét trong yéu cau quan trong cho cac nha quan 1y, diéu nay doi
hoi nha quan ly phai co ddy du thdng tin vé tai chinh ké toan va phan mém ké toan 1a mot
cong cu quan trong hé tro ké toan, gop phan lam cho cac quyét dinh kinh té, tai chinh duoc
dung dn, kip thoi. Doanh nghiép nho va vira trong linh vuc xay dung tai Thanh Héa can
dau tu tim hiéu vé tinh nang ctia phan mém ké toan mot cach ki ludng, phi hop véi dac thi
hoat dong xay dung nhu quan ly gia thanh ting cong trinh, cong no, 14i/l ting cong trinh,
du toan cong trinh, ... dé gidp gon nhe cong tac ké toan, gop phan tao 1ap cac béo céo ké toan,
bao c&o quan tri mot cach nhanh chong. Bén canh d6, doanh nghiép ciing can quan tim dén
cac tinh nang nhu: tinh bao mat, tinh linh hoat, kha ning twong thich, kha ning nang cép,...
Véi giao dién phan mém don gian, dé sir dung.

Chi phi s dung phan mém: Doanh nghiép can phai so sanh, ddi chiéu cac muc gia
cua cac nha cung cap khac nhau. Trong hoat dong san xuat kinh doanh, chi phi bé ra phai
mang lai loi ich twong &g hay I6n hon thi méi 1a hiéu qua. Do vay, doanh nghiép can du
toan cu thé kinh phi mua phan mém ké toan, xem xét nhiing loi ich vé phan mém mang lai
dé mang lai loi ich dai lau.

Uy tin cia nha cung cdp: Hién nay, trén thi truong c6 rat nhiéu nha cung cap phan
mém ké toan canh tranh véi cac mirc gia phi khéc nhau. Vi vay, khi lya chon phan mém
doanh nghiép can tim hiéu ky cang vé théng tin nha cung cap, nhiing y kién, phan hoi cia
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khach hang cii vé chat lugng phan mém, c6 thé tham khao 10i khuyén cua nhitng nguoi da
str dung phan mém hay cac chuyén gia tu van phan mém ké toan. Viéc s dung san pham
phan mém cua cac nha cung cap uy tin s& gitp doanh nghiép an tim hon vé chat lwgng phan
mém, dich vu chim séc khach hang, ...

Dich vu sau ban hang: Khi ¢ mua phan mém ké toan, thi viéc st dung phan mém
ké toan trong thoi gian hoat dong s& c6 thé phét sinh nhiéu I18i ky thuat nhu hu hong, sai
s6t, toc do cham hay can nang cp, cai thién phan mém ké toan phu hop véi cac thong tu,
nghi dinh ké toan,... Viéc nay doi hoi céc doanh nghiép nho va vira trong linh vuc xay dyng
khi lya chon phan mém ké toan can chd trong quan tam dén ché do chim soc khach hang
sau ban hang nhu: cong tac bao tri, sira chita, hd trg nang cap san pham, thudng xuyén goi
dién khao sét y kién khach hang,... Cac nha cung cip phan mém c6 céc dich vu sau ban
hang tét s& gilp qua trinh van hanh phan mém ké toan dién ra thuan loi, nhitng phéat sinh
sau qua trinh sir dung s& duoc giai quyét mot cach tét nhat, tranh dwgc cac tén that cho
doanh nghiép.

4. KET LUAN

Két qua nghién ctru da xac dinh dugc nam nhan td tac dong dén quyét dinh lua chon
PMKT cua cac doanh nghiép nhoé nhé va vira trong linh vuc x4y dung tai Thanh Héa gom
¢6: Yéu cau ciia nguoi stir dung, Tinh ning ciia phan mém, Chi phi str dung phan mém, Uy tin
ctia nha cung cap va Dich vu sau ban hang. Qua nghién ciru, ciing khai quét dugc thyc trang
stt dung PMKT cua cac doanh nghiép nhd va vira trong linh vuc xay dung tai Thanh Hoa,
ddng thoi dé xuat mot s6 ham y quan tri gitp cho doanh nghiép dua ra quyét dinh lya chon
PMKT mot cach c6 hi¢u qua.
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FACTORS INFLUENCING THE DECISION TO CHOOSE
ACCOUNTING SOFTWARE BY SMALL AND MEDIUM
ENTERPRISES IN THE CONSTRUCTION SECTOR IN THANH HOA

Le Thi Minh Tri
ABSTRACT

The study aims to identify the factors influencing the decision to select accounting
software (AS) among small and medium enterprises (SMESs) in the construction sector in
Thanh Hoa. Based on theoretical foundations and research models established in previous
studies, the author conducted this study by collecting primary data through surveys of 215
leaders, chief accountants, and heads of departments/divisions in SMEs in the construction
sector in Thanh Hoa in 2024. The research findings reveal five factors influencing the
decision to adopt AS in SMEs in the construction sector in Thanh Hoa, ranked in order of
importance: software features, user requirements, software costs, the reputation of the
software provider, and after-sales services. Based on the research results, several
recommendations are proposed to help SMEs in the construction sector in Thanh Hoa
choose appropriate AS, thereby enhancing their business performance.

Keywords: Small and medium enterprises (SMESs), construction sector, accounting
software, Thanh Hoa province.
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