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SU HAI LONG CUA SINH VIEN POI VOI DICH VU THU HQC PHIi
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Nghién ciru nay nham dé xudt mét sé ham y diea trén viéc danh gia thue trang sw hai long
ctia sinh vién déi véi dich vu thu hoc phi tai Truwong Dai hoc Ho”‘ng Durc. Chung t6i sur dung
két hop cdc phirong phdp nghién ciru bao gom nghién ciru dinh tinh va nghién ciru dinh luong
trén co so su dung viéc kiém dinh dé tin cdy Cronbach’s Alpha, kiém dinh nhan 16 kham pha
EFA va phan tich hoi quy. Két qua nghién civu chi ra rang, ¢é 6 nhan té tac déng dén s
hai long cua sinh vién doi véi dich vu thu hoc phi tai truong bao g(;m.' thai do cua can bo
thu hoc phi, co sé vt chat, cac quy dinh lién quan dén hoat déng thu hoc phi ciia Nha trirong,
nhdn thirc va khd ndng kinh té cia sinh vién, phwong thirc nép hoc phi, hé tro tir gido vién
chii nhiém va ¢é van hoc tap.

T khéa: Sy hai long, hoc phi, sinh vién, Truwong Pai hoc Hong Pikc.

1. PAT VAN BE

Trong nhiéu nim qua, Trudong Pai hoc Hong Purc di ¢ nhitng budc phat trién va co
nhiéu d6i méi trong mé hinh quan 1y cing nhu hoat dong dao tao. V&i muc tiéu xay dung
Truong Pai hoc Héng Duc tré thanh Truong dai hoc thong minh, la trung tdm dao tao,
nghién ctru khoa hoc, chuyén giao cong nghé va déi méi sang tao; hoi nhap sau rong véi cac
truong dai hoc tién tién trong khdi ASEAN va qudc té; c6 vi thé ximg dang trong hé thong
Pai hoc cuia Viét Nam. Theo do, 19 trinh tirng budc ciia Nha trudng ngoai chuong trinh
dao tao, viéc nang cao chat lugng dich vu néi chung trong toan truong ludn dugc quan tam.
Nghién ctru cac nhan t6 anh huong dén su hai long cua sinh vién di véi dich vu thu hoc phi tai
Truong Pai hoc Hong Puc, trén co so d6 dé xuat mot sb giai phap nham tang cuong su
hai long cua sinh vién, cling nhu hoan thi¢n va nang cao hi€u qua cua dich vy thu hoc phi tai
Nha truong 13 viée c¢6 ¥ nghia thuc tién cao.

2. MO HINH NGHIEN CUU VA PHUONG PHAP NGHIEN CUU

Mo hinh nghién ctru duge xay dung trén co so 1y thuyét vé su hai long, chat luong
dich vu va B6 tiéu chudn danh gia chat luong chuong trinh dao tao cac trinh do cua gido
duc dai hoc do Bo Giao duc va Pao tao ban hanh theo Thong tu s6 04/2016/TT-BGDDT
ngay 14/3/2016 [1]. Sau khao sat thir nghi€ém, mo hinh dugc diéu chinh cho phu hop voi
thyc trang hoat dong thu hoc phi ciia Nha truong. Theo dd, md hinh nghién ctru ching toi
dé xuat nhu sau:
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Thai dd cia can b thu hoc phi

Co s vt chat

Cic quy dinh 1ién quan dén hoat
ddéng thu hoc phi cia nha tnrong

Nhin thn¥e va kha ning kinh té ciia
sinh vién

Phuromg thive ndp hoc phi

H3 tro tir gido vién chi nhiém va
cd van hoc tip

diém
cnia sinh
vién déi
v dich

wu thu
hoc phi

Hinh 1. M6 hinh nghién ciru
(Nguon: Téc gia xdy dung mé hinh, 2023)

Theo Tabachnick va cong su (1996) thi quy mé mau c6 thé xac dinh theo cong thirc:
n > 50 + 8k, véi k 13 s6 bién doc 1ap cia mo hinh [6]. Trong nghién ctru ndy, sb luong bién
doc 1ap dua vao phan tich 13 6 bién. Nhu vy, ¢& mau tdi thiéu phai 1a: n = 50 + (8 x 6) = 98.
Chung t6i tién hanh khao sat véi 190 phiéu, c6 180 phiéu hoi dugc thu vé tir cac dbi tuong
khao sat 1a sinh vién dang theo hoc tai Truong Pai hoc Héng Ptrc, nam hoc 2022 - 2023.

Bang 1. Théng ké mé ti miu khao sat

A A £ , SO luong khao sat| Ty 1€ | Ghi
Nhaén to6 Bién quan sat (Sin}% vién) (E)V/O) chi
Nam thir 1 25 13.9
Nam hoc Nam thir 2 33 18.3
i Nam thir 3 50 27.8
Nam tha 4 72 40.0
Khoa hoc gido duc va dao tao gido vién 10 5.6
May tinh va CNTT, Cong ngh¢ k¥ thuat,
Ky thuat, San xuat va che bién, Kién
AN A A i, 70 38.9
Khéi nganh ‘EII:EC va xdy dung, Nong 1am va thuy san,
uy
Khdi nganh Nhan van, Khoa hoc xa hoi
va hanh vi, Dich vu xa hoi, Khach san - 100 55.6
du lich - thé thao va dich vu c4 nhén
Pai hoc 100 55.6
- Sau dai hoc 20 11.1
Loaihinh 1. one 35 19.4
VLVH 25 13.9
Cao 48 26.7
Camnhan [Hop li 117 65.0
Thap 15 8.3

(Nguon: Két qua phan tich SPSS)
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Nghién ctru str dung phuong phap diéu tra xa hoi hoc va thdng ké toan hoc dé thu thap
s liéu, phan tich va danh gia két qua. Thang do duoc danh gia do tin cay thong qua hé sd
tin cdy Cronbach’s Alpha. Can ctr s6 liéu khao sat, ching toi st dung phdn mém SPSS
Statistics 22.0 dé phan tich d¢ tin cay ctia cic nhén t6 ciing nhu cac tiéu chi do ludng nhén t6.
Qua d6, cac bién quan sat co twong quan bién - tong nho hon 0,3 s& bi loai va thang do duoc
chap nhan khi hé s6 tin cay Cronbach’s Alpha dat yéu cau (> 0,6) [3][4][5].

3. KET QUA NGHIEN CUU VA THAO LUAN
3.1. Két qua danh gia do tin cdy ciia cac thang do

Két qua Cronbach’s Alpha cua thang do su hai 10ng cta sinh vién dbi véi dich vy thu
hoc phi tai Truong Dai hoc Héng Purc cho théy tat ca cac thanh phﬁn: thai @0 cta can bd thu
hoc phi (TD), co s vat chat (CS), cac quy dinh lién quan dén hoat dong thu hoc phi ctia Nha
truong (QD), nhan thiic va kha ning kinh té ctia sinh vién (NT), phuong thirc ndp hoc phi
(PT), ho tro tir gido vién chil nhiém va ¢ vén hoc tap (HT), déu c6 hé sd tin cay dat chuan
cho phép phén tich nhan t6 kham pha. Téng hop két qua thang do trinh bay & bang 2.

Bang 2. Két qua kiém dinh thang do

STT Nhém bién So blep Cronbach’s
quan sat Alpha
1 Thai dd cta can bd thu hoc phi 3 0.819
2 Co so vat chat 3 0.842
Céc quy dinh lién quan dén hoat dong thu hoc
3 P s 5 0.872
phi ctia Nha truong
4 | Nhan thte va kha nang kinh té cta sinh vién 4 0.888
5 | Phuong thirc ndp hoc phi 4 0.868
6 HOb tro tir gido vién cha nhiém va cd van hoc tap 3 0.892

(Nguon: Két qua phan tich SPSS)
Phdn tich EFA bién déc ldp: Két qua phan tich kham pha c6 6 nhéan t6 dwoc rit ra d6 1a:
thai d§ cua can bd thu hoc phi, co s& vat chét, cac quy dinh lién quan dén hoat dong thu hoc phi
ctia Nha trudng, nhan thirc va kha nang kinh té cta sinh vién, phuong thirc ndp hoc phi, hd tro
tur gido vién chu nhiem va c¢b van hoc tap. Tat ca cac diéu kién vé phan tich nhan t6 kham pha
déu dap g, hé s6 KMO = 0.903 > 0.5; Sig. = 0,000 < 0.05, chtng t6 phan tich nhan t6 dé
nhém céc bién lai véi nhau 1a thich hop va dit liéu phut hop cho viéc phan tich nhén t4.
Céc bién phu thude, cac chi tiéu vé KMO, eigenvalue va loading factor déu thoa man
yéu ciu cta nghién ctru. Bén canh dé, cac bién quan sat cua thang do nghién ciru déu nhom
dung nhan t6 theo gia thuyét ban dau, do d6 c6 thé két luan thang do dat gia tri phan biét.

Bang 3. Ma trin xoay cac nhan tb

Rotated Component Matrix*

Component
1 2 3 4 5 6
QD4 765
QD1 730
QD2 .669
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QD3

.629

QD5

567

NT3

822

NT4

796

NTI

789

NT2

783

PT2

817

PT3

798

PTI

731

PT4

.683

HT1

.858

HT3

788

HT2

780

TD3

841

TD1

821

TD2

758

CS1

771

CS3

157

CS2

.679

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 6 iterations.

Bang 4. Bang két qua kiém dinh Anova

(Nguon: Két qua phan tich SPSS)

Kiém dinh do phu hop ctia mé hinh: Két qua kiém dinh ANOVA véi mirc y nghia
sig = 0.000 (m6 hinh dat d6 phu hop khi sig. < 0.05). Két qua nay cho thiy, mé hinh hdi quy
tuyén tinh bgi da dugc xay dung hoan toan phu hop véi dir licu da thu thap.

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1| Regression 70.478 6 11.746 113.518 .000°
Residual 17.901 173 .103
Total 88.379 179

a. Dependent Variable: QDSV

b. Predictors: (Constant), HT, NT, TD, CS, PT, QD

3.2. Két qua phan tich hdi quy

(Nguon: Két qua phan tich SPSS)

Theo két qua bang 5, hé sb R2 diéu chinh = 0,790. V&i R2 = 0,790, diéu ndy c6 nghia 14
cac bién doc 1ap trén giai thich dugc 79,0% cho bién phy thudc. Nhu vay, mé hinh hdi quy
v6i bién phu thudc 13 “Quan diém ctia sinh vién” va bién doc lap gdm 6 nhan t6 lién quan
dén cac nhan td: thai do cua can bd thu hoc phi, co so vat chét, cac quy dinh lién quan dén
hoat dong thu hoc phi ciia Nha truong, nhan thie va kha nang kinh té cua sinh vién, phuong thure
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ndp hoc phi, hd tro tir gido vién chil nhiém va ¢d van hoc tap la co so dé kiém dinh 6 gia thuyét
& trén. Pai luong thong ké Durbin - Watson (d) ctia ham hdi quy 1 ¢6 gié tri 1a 1,784 < 3,
cho thay: khong c6 hién tuong tu twong quan chudi bac 1, hay néi cach khac: cac phan du
wdc luong ciia md hinh doc 1ap, khéng c6 mdi quan hé tuyén tinh véi nhau.

Bang 5. Bang kiém dinh sy phit hop ciia mé hinh hoi quy

Model Summaryb
Model| R R Square |Adjusted R Square Std.EEr_ror of the Durbin-Watson
stimate
1 .893a 797 .790 32168 1.784
a. Predictors: (Constant), HT, NT, TD, CS, PT, QD
b. Dependent Variable: QDSV

(Nguon: Két qua phan tich SPSS)

Két qua phan tich hdi quy boi: Két qua phén tich hdi quy dé xac dinh muc d6 anh hudng

ctia timg yéu t6 trong mo hinh véi bién phu thudc 1a quan diém cta sinh vién dbi véi dich vu

thu hoc phi. Mirc d6 anh hudng nay dugc xac dinh thong qua hé sé hdi quy. Két qua hdi quy
duogc trinh bay trong bang 6.

Biang 6. Biang wéc lwgng md hinh hoi quy

Coefficients®
Unstandardized |Standardized Collinearity Statistics
Model Coefficients | Coefficients t Sig. Y
B | Std. Error Beta Tolerance VIF
1 |(Constant)| -.699 174 -4.011 .000
TD .245 .049 217 5.037 .000 .633 1.579
CS .196 .050 .186 3.942 .000 .526 1.900
QD 329 .057 .290 5.825 .000 472 2.118
NT 147 .037 .162 3.932 .000 .686 1.458
PT 177 .056 .154 3.184 .002 .499 2.004
HT .170 .047 158 3.658 .000 .628 1.592
a. Dependent Variable: QDSV

(Nguon: Két qua phan tich SPSS)

Theo két qua hdi quy, tit ca 6 nhan té déu c6 anh huong dén sy hai 10ng cua sinh vién
dbi véi dich vu thu hoc phi tai Truong Pai hoc Héng Duc. Gia tri hé sb phong dai phuong sai
(VIF) nam trong khoang 1,458 - 2,118, nén co thé két luan cac bién doc 1ap khong c6 hién
tugng da cong tuyén, mdi lién hé gitra cc bién doc 1ap nay khong dang ké. Ciing trong bang
udc lugng mo hinh hdi quy cho thdy, hé sé Sig ciia cac nhan t6 déu nho hon 0,05, diéu nay
cho thiy 6 bién nay cé sy twong quan véi bién phu thudc.

Phuong trinh hdi quy vé& murc d6 hai 1ong cta sinh vién di v6i dich vu thu hoc phi tai
Trudng Dai hoc Hong Bic:

Y=20217TD + 0,186CS + 0,2900D + 0,162NT + 0,154PT + 0,158HT

Dua trén két qua nghién ctru cho thay, phéan tich EFA c6 22 bién quan sat dugc gom
thanh 6 nhém nhan t6 va dua vao phan tich hoi quy. Két qua hdi quy khang dinh mé hinh
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nghién ctru 1a pht hop véi dit liéu thyuc t& va mac d6 giai thich cia mé hinh 13 79,0% (R binh
phuong hiéu chinh 13 0,790). Thong qua két qua mé hinh cho thiy, tit ca 6 yéu t6 dugc xem xét
déu c6 anh hudng dén su hai 1ong cua sinh vién vé dich vu thu hoc phi ciia Nha trudng, do
la: thai d6 cua can bo thu hoc phi, co sd vat chét, céc quy dinh lién quan dén hoat dong thu
hoc phi cia Nha truong, nhan thire va kha nang kinh té cua sinh vién, phuong thic nop hoc
phi, hd tro tir gido vién chii nhiém va cb van hoc tap, trong d6 nhan té “Céac quy dinh lién
quan dén hoat dong thu hoc phi ctia nha trudng” ¢ sy anh hudng manh nhat dén sy hai 1ong
cta sinh vién ddi vé6i dich vu thu hoc phi cua truong.

3.3. Thao luan
Vé cac quy dinh lién quan dén hoat dong thu hoc phi ciia Nha truong

Theo két qua khao sat, da sb sinh vién déu dong ¥ rang Truong Dai hoc Hong Puc co
mirc hoc phi phit hop va 6n dinh v&i kha ning tai chinh cta ban than. Pdng thoi, Truong Pai
hoc Hong P ciing ¢6 mot sd chinh sach hd tro hoc phi ciing nhu khen thuéng thanh tich
hoc tap. Chinh nhitng diéu nay da tao loi thé rat 1én cho Truong Pai hoc Héng buc. Tuy nhién,
Trudng Pai hoc Hong Pirc khi xay dung ché d6 hoc phi can phai trong ximg véi diéu kién
hoc tap, va su canh tranh v6i cac co s¢ dao tao khac. Bén canh do, Nha truong can phai co
ké hoach xdy dung ché d6 hoc phi on dinh qua cac ndm hoc, tao dugc niém tin va sy chu dong
cho sinh vién, hoc vién. Hién tai, trudng cé cac chinh sach mién giam hoc phi nhu: con thuong
binh, liét si, con mo coi,... Cac phf?m thudng cho sinh vién xuét sic, sinh vién c6 hoan canh
kho khan... do cac t6 chirc, c4 nhan trao tang nhim khuyén khich, tao dong luc cho sinh vién;
nhitng chinh sach nay can duoc duy tri va phat huy hon nita.

Vé thai dg ciia can bg thu hoc phi

Nhan t6 con ngudi trong moi hoat dong ludn c6 tdm quan trong, dic biét Nha truong
can xay dung ké hoach tap huén dinh ky vé cong nghé thong tin, nang cao trinh d6 chuyén mén,
nghiép vu cho ddi ngii can bd thu hoc phi dé hiéu r6 va thuc hanh thuan thuc céac thao tac
cling nhu céc tinh hudng xay ra ciia chu trinh thu hoc phi. Can bo thu hoc phi 1a ngudi
truc tiép 1am viéc vai sinh vién nén doi hoi doi ngii can b phai c6 tinh than trach nhiém
trong cong viéc, cd phong cach lam viéc van minh, lich su, than thién, cach thuc glal quyet
cong viéc khoa hoc, dap tng tinh hinh méi, bai nhan luc 13 vén quy va ciing 1a yéu té giup
nang cao uy tin, thwong hi¢u cua truong dai hoc.

Ve co so vat chat

Dbi voi két qua nghién ciru nay, theo danh gia cua sinh vién, co s¢ vat chét ciing 1a
nhan t6 quan trong va c6 anh hudng 16n. Nha truong nén quan tdm dau tu hon dbi véi co so
vat chat nhu: phong thu hoc phi rong i, thoang mat, c6 ban ghé cho sinh vién trong ltuc cho
dén luot nop hoc phi,...

Vé nhan thurc va kha nang kinh té cua sinh vién

Sinh vién c6 nhan thirc veé tiép tuc di hoc va mong muon dugc di hoc. Viéc quyet dinh
lya chon co so dao tao lién quan dén viéc so sanh, danh gia nhiing loi ich tir viéc hoc voi
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cac chi phi phai bé ra, theo d6, mirc hoc phi phu hop va cac quy dinh hd trg sinh vién vé hoc
phi d6i v6i cac dbi twong chinh sach luén duge sinh vién quan tim. Do d6, Nha truong can
¢b géng duy tri mirc thu hoc phi phu hop, dé dam bao thu chi cho Nha trudng trong co ché
tu chu, vira pht hop véi ning luc kinh t& va mong mudn cua nguoi hoc.

Vé hé tro tir gido vién chu nhiém va 6 van hoc tdap

HO tro tir gido vién chu nhiém va ¢ van hoc tap c6 y nghia rat 16n nham kip thoi giai
quyét nhirng kho khin, vudng méc cia sinh vién, dic biét 13 nhirng sinh vién nam tht nhat
dé nam bét dugc tim tu, nguyén vong cua sinh vién. TH chirc cac budi giao luu, gip mat
gitra cac khoa dé sinh vién c6 thé trao d6i, hoc tap kinh nghiém 1an nhau. Bén canh, vai trd
cua gido vién chi nhi¢m va ¢b van hoc tap, can phat huy vai tro cia Hoi cuu sinh vién, hoc vién;
thuong xuyén té chtrc cac budi hop mit dé tao su gin két gitta Nha truong véi sinh vién
va hoc vién; 13 cau ndi va truyén thong tét nhat nham truyén tai thong diép va hd tro giai quyét
vuéng mic nhanh chong.

Vé phiong thirc ngp hoc phi

Hién nay, Nha trudng dang ap dung 2 phuong thirc thu hoc phi déi voi sinh vién 1a
thu tryc tiép tién mat va thu thong qua hinh thirc chuyén khoan dén sé tai khoan hoc phi cua
Nha truong. Sau khi nhan duoc thong tin vé s6 thu hoc phi tir sinh vién, can b thu hoc phi
thyuc hién thao tac xac nhan sinh vién da ndp hoc phi. Tuy nhién, véi hinh thic chuyén khoan
hoc phi, d6i khi con xay ra tinh trang thoi gian xac nhan kha lau, hogc c6 tinh hudng phai cho
sinh vién dén x4c nhan truc tiép vé viéc da chuyén khoan ndp hoc phi. Nha truong nén co
giai phap dé khac phuc tinh trang nay. Pong thoi ngoai ap dung thu hoc phi bang hinh thirc
chuyén khoan qua ngén hang, thi hinh thirc thu qua “vi dién tir” ciing 1a giai phap hitu ich.

4, KET LUAN

Vi muc tiéu ty cha kinh phi thuong xuyén hudng téi tu chi 100% vao nam 2030,
doi hoi Truong Pai hoc Hong Dirc phai nd lyc khong ngimg dé nang cao chét lugng
giang day, d6i méi quy trinh hoat déng ciing nhu quang ba hinh anh Nha trudng. Mot trong
nhiing cach quang bé t6t nhét 14 tir hoc vién, sinh vién da va dang tham gia hoc tap, nghién ctru
tai Nha truong. Vi vay, bén canh hoat dong dao tao, vi¢c cai tién céc dich vu trong truong,
bao gdm dich vu thu hoc phi 13 rat can thiét. Ngoai ra, Nha truong can phai thay ddi cach
quan 1y nham st dung hiéu qua hon ngudn lyc ty c6 ctia minh dé ngay cang thu hit dugc
sinh vién, khong chi trong tinh ma con & cac tinh lan can, tir d6 tang thém ngudn thu cho
Nha trudng, dam bao doi séng cho can bd vién chirc va ngudi lao dong trong toan trudng
ngay cang dugc nang cao dé yén tim dau tu nang cao chat luong giang day nham dao tao
nguén nhan lyc chat luong cao cho xa hoi.
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STUDENTS’ SATISFACTION WITH TUITION COLLECTION
SERVICE AT HONG DUC UNIVERSITY

Nguyen Thi Binh
ABSTRACT

The aim of this article is to propose some implications for the research area based on
assessing the current state of students’ satisfaction with tuition collection services at Hong
Duc University. In the article, the author uses a combination of research methods including
qualitative research and quantitative research based on the use of Cronbach's Alpha
reliability testing, exploratory factor testing and regression analysis. Research results show
that there are 6 factors that affect students’ satisfaction with tuition collection services at
the university, including attitude of tuition collection staff, facilities, regulations related to
the school'’s tuition collection activities, students’ awareness and economic ability, tuition
payment methods, support from homeroom teachers and academic advisors.

Keywords: Satisfaction, tuition, students, Hong Duc University.
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