TAP CHi KHOA HQC TRUONG PAI HQC HONG PUC - SO 70.2024

CAC NHAN TO ANH HUONG PEN HANH VI MUA BANH KEO
NOI PIA CUA NGUOI DAN VIET NAM

Phan Thanh Nam', Ngé Chi Thanh?
TOM TAT

Thi truong banh keo ¢ Viét Nam dang bi cac doanh nghiép banh keo nwoc ngoai lan at.
Nghién ciru nay d@é xudt va xdc minh mé hinh cdc yéu t6 anh hwong hanh vi cua nguoi tiéu dung
doi véi banh keo néi dia cua Viét Nam va s san sang ung ho cua nguoi tiéu dung. Nghién ciiu
thiee hién khao sdt 493 nguoi dan Viét Nam, két qua cho thdy cé 5 nhdn to danh huwong
dén hanh vi mua banh keo néi dia, bao go”‘m: uy tin thwong hiéu, chat lwong cam nhdn,
gid cd, xiic tién va chudn mwc chii quan; trong khi dé phan phoi dwoc tim thdy khong cé
méi quan hé véi hanh vi mua hang ciia nguwoi dan. Tir két qua phan tich héi quy, ching t6i
dé xudt cdc gidi phap nham thiic day hanh vi mua banh keo ciia cdc thwong hiéu Viét Nam,
tir do ndng cao kha nang canh tranh cua doanh nghiép.

Tw khoa: Banh keo noi dia, hanh vi mua hang, kha nang canh tranh.

1. DPAT VAN BE

Bénh keo 1a mot trong nhitng nganh cong nghiép thuc pham phat trién nhanh chéng va
on dinh ¢ Viét Nam. Theo s6 liéu cua Hiép hoi Banh keo Viét Nam, san luwong banh keo trong
nude dat khoang 1,5 triéu tan/nam, doanh thu udc tinh hon 40 nghin ty dong/nam. Banh va
keo ndi dia 1a nhitng moén an vit phd bién ¢ Viét Nam (Nguyén Phuong Anh, 2024), v6i nhiéu
ching loai va huong vi hap dan dbi voi cac thanh vién trong gia dinh, ddc biét 1a tré nho. Trong
xu thé hoi nhap, ngudi tiéu ding Viét ngdy cang wa chudng banh keo ngoai tir d6 Viét Nam
hién dugc coi 1a mot thi truong tiém nang cho cac san phém banh keo tur khép noi trén thé
gidi. Ngay cang c6 nhiéu doanh nghiép ngoai tham gia vao thi trudng banh keo Viét Nam dé
dap tmg nhu cau ngdy cang ting cta ngudi tiéu dung,

Hién c6 su canh tranh dang ké trong linh vuc banh keo giita cac doanh nghiép trong
nude va qubc té. Mic du thué nhap khau banh keo tir cac qudc gia ASEAN vao Viét Nam da
giam xudng 0%, nhung banh keo san xuét trong nudc van tiép tuc ndm giit thi truong,
chiém hon 90% téng doanh s ban banh keo cua ca nuée [1].

Nghién ciru ndy diéu tra trudng hop nganh banh keo ciia Viét Nam dang canh tranh véi
d6 ngot phuong Tay. Banh keo truyén théng ctia Viét Nam tir lau da 1a mot phan cia vin hoa
Viét Nam va thé hé tré van yéu thich dd ngot truyén thong. Tuy nhién, tvong tw nhu cac linh
vuc hang hoa va thuc phém khac, sy lan rong cta céac san phém kiéu phuong Tay da lam tang
thi phan cta chiing va s6 luong ctra hang, quay hang d6 ngot truyén thong giam dan. Tinh hinh
thi truong hién nay di dat ra van dé, 1am thé nao dé duy tri hoat dong kinh doanh banh keo
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truyén thong ctia dia phuong trong thi trudng canh tranh. Do vy, nghién ctru tim hiéu nhén t&
tac dong dén hanh vi mua banh keo cua céc thuong hiéu ndi dia cua nguoi dan Viét Nam.
Tir d6, dé xuit cac giai phap thu hit ngudi tiéu dung dén voi cac thuong hiéu banh keo
trong nudc, gop phan nang cao kha niang canh tranh ctia doanh nghiép.

2.CO SO LY LUAN VA PHUONG PHAP NGHIEN CUU
2.1. Pic diém ciia nganh banh keo Viét Nam

O Viét Nam, nganh banh keo ¢ nhimg dic diém sau: (1) Nguyén liéu chinh ctia banh
keo 13 bot mi, duong, sita, trimg va cac nguyén lidu thd khac. Nguyén liéu thé nhap khau nhu
b6t mi (gan nhu toan bd), dudng (mdt phan), hwong liéu va mot sd chat phu gia chiém ty trong
dang ké trong gia thanh. Vi vay, sy bién dong gia bot mi, dudng trén thi truong thé gidi s& co
tac dong nhét dinh dén gia banh keo. (2) Thi truong banh keo Viét Nam co tinh chat mua vu
kha 13 rang. Luong tiéu thy thuong ting 1én tir dip Trung thu dén Tét Nguyén dan voi cac
mit hang chii luc mang huong vi truyén théng Viét Nam nhu banh trung thu, keo ctng,
keo mém, banh quy cao cép, mut, hat. Trong khi do, ti€u thu chdm sau Tét Nguyén dén va
muia he do thoi tiét ning nong. (3) Chudi cong nghé san xuat banh keo kha hién dai, binh dang
gitra cac doanh nghiép, dugc nhap khau tir cac nude san xuit banh keo ndi tiéng nhu cong ngh¢
phu socola 1am banh (Han Qudc), cong nghé 1am banh quy (Pan Mach, Anh, Nhat).

2.2. Hanh vi mua hang

Viéc mua hang ciia ngudi tidu ding thuc chat 1a mot phan tng ddi véi mot van dé.
Viéc ra quyét dinh ciia ngudi tiéu dung lién quan viéc cung cap san pham va dich vu. N6 ¢6 thé
duoc dinh nghia la mgt qua trinh thu thap va xur 1y thong tin, danh gid n6 va lga chon
phuong an tot nhat c6 thé dé giai quyét van dé hodc dua ra lya chon mua hang. Mic du viéc
ra quyét dinh duoc dinh nghia 14 viéc lya chon giai phap thay thé dé giai quyét vin dé nhung
thoi gian va nd lyc can thiét dé hoan thanh quy trinh nay s& khac nhau tity theo c4c tinh hudng
mua hang [17].

2.3. Phwong phap nghién ctru
2.3.1. M6 hinh nghién ciru dé xudt va gia thuyét nghién ciru

Trén co so téng hop céc tai li¢u nghién ctru trude day ctia Ngo Thai Hung (2013),
Nguyén Thi Thu Swong (2021), dic biét 1a cac 1y thuyét hanh dong hop 1y, mé hinh hanh vi
ctia Philip Kotler va 1y thuyét 4P ctia McCarthy (1981), chung t6i dé xuat mo hinh nghién ciru
nham nghién ctru cac yéu t6 anh huong dén hanh vi tidu ding san pham banh keo trong d6
¢6 6 bién doc lap: (1) Uy tin thwong hiéu, (2) Chat lugng san pham, (3) Phan phdi, (4) Gia ca,
(5) Hoat dong xtic tién (6) Chuan muc chu quan va bién phu thudc 1a Hanh vi mua hang cua
nguoi tiéu dung. M6 hinh nghién ctru va tac dong cua céac bién doc 1ap dén bién phu thudc
dugc thé hién trén hinh 1. Nghién ctru nay dé xuat 6 gia thuyét H1, H2, H3, H4, H5 va H6
dé xac dinh mdi quan hé giita cac yéu té dén hanh vi mua hang cta ngudi tiéu dung déi véi
cac san phém banh keo noi dia cia Viét Nam.
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Hinh 1. M6 hinh nghién ctru dé xuat
Phat trién gid thuyét
Uy tin thuong hiéu

Uy tin thuong hiéu 13 nhan thtrc chung ma cong chiing c6 vé& mot cong ty hoidc
thuong hiéu. N6 duoc dinh hinh boi nhidu yéu td, bao gdm san pham hoic dich vu ctia cong ty,
dich vu khach hang, hoat dong tiép thi va sy hién dién trén mang xa hi. Danh tiéng
thuong hiéu tot c6 thé din dén ting doanh thu, 1ong trung thanh ctia khach hang va niém tin
ctia nha dau tu. Trong nhitng mdi lién hé nay, trai nghiém cia ngudi tiéu dung s& c6 vai trd
quan trong ddi voi niém tin cta ho ddi véi thuong hi€u vi nd tao ra sy lién tuong, danh gia
va dién giai cua ho vé thuong hi¢u trén nhitng co so viing chéc va thyc té hon [8]. Tai Viét Nam
c6 mot s6 doanh nghiép banh keo rat n6i tiéng nhu Kinhdo, Bibica,... [uén dugc nguoi ti€u
dung tin tuéng. Do vay, ho chon mua nhiing san pham cua cac thuong hiéu ndi tiéng vi ho
c6 su tin tuéng dbi véi cac thuong hidu nay. Tir d6, tac gia dé xuat gia thuyét sau:

H1: Uy tin thuong hiéu cua ngudi tiéu ding c6 twong quan thuan chiéu véi hanh vi
mua banh keo ndi dia

Chat luwong cam nhdn

Chat lugng cam nhén la sy danh gia cua khach hang v& su xudt sic hodc vuot troi vé
hiéu suét téng thé cia mot san pham khac véi chat luong khach quan va lién quan dén
nhan thuc cua khach hang [6]. Trong bdi canh nay, chét lvong cam nhan la mdt khai niém
chu quan va tuong ddi, gia tri va pham vi cua no cé thé khac nhau tuy thudc vao doi tuong
va loai san pham. Hon nira, do khach hang thuong khong thé danh gia day dii va chinh xac
chat luong san phadm do nha san xuat cung cdp nén chit luong ma khach hang cam nhan 1a
yéu t6 duge khach hang lay 1am co so cho quyét dinh tiéu ding [4]. Banh keo 1a mot loai
thuc pham anh hudng truc tiép dén sirc khoé nguoi tidu dung, do vay chat luong vé san pham
ma nguoi tidu ding cam nhan duoc s& anh hudng truc tiép dén xu hudng tiéu dung trong
tuwong lai cua ho.

H2: Chét lugng cam nhén ctia ngudi tidu dung c6 twong quan thuén chiéu véi hanh vi
mua banh keo noi dia
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Gia ca

Gia ca 1a thude do gid tri trao doi ciia nguoi mua d6i v6i gia tri ma nguoi ban dua ra,
gia con duoc goi 1a sb tién phai tra dé co6 duoc mot thir gi d6 [12]. V6i phan 16n ngudi
tiéu dung Viét Nam, gid van 1a mot yéu té quan trong anh huong dén xu hudng mua hang.
Gia ca chinh 1a nhan thtc ctia khach hang vé nhirng thir ho phai bo ra so sanh véi cai ma
ho nhan dugc [18]. Gia ca dugc khach hang danh gia trén hai phuong dién, thu nhét 1a
tong so tién (tai chinh) ma khach hang phai bo ra dé c6 dugc san pham/dich vu va thi hai 1a
chi phi co hoi ma khach hang phai hy sinh dé c¢6 dugc san pham/dich vu d6. Tuy nhién,
trén thuc té thi khong phai lac nao khach hang ciing c6 thé danh gia chinh xac chi phi co hoi
ma ho bo ra boi vi thong thuong ho danh gia dya trén kinh nghiém ho c6 duoc [18]. Trong
nghién ctru ndy, thanh phan gia ca duoc do ludng bang cam nhan ctia chinh khach hang vé
céc khia canh nhu gia ctia san pham c6 tinh canh tranh, gia ca hop 1y v6i chat luong san phdm
va ho hai long v6i mirc gia. Tur 40, gia thuyét duoc dé xuit 1a c6 mbi quan hé tich cuc véi
xu hudng tiéu dung cua khach hang.

H3: Cam nhan vé gia ctia ngudi tiéu ding c6 twong quan thuan chiéu véi hanh vi mua
banh keo noi dia

Phdn phéi

Phan phéi la thanh phﬁn “dia diém” trong tiép thi, lién quan dén viéc lva chon mot
hodc nhiéu kénh tiép thi, 6 1a qua trinh quan 1y san pham tir nha san xuat dén nguoi
tiéu dung/nguoi ding. Phan phdi 13 viéc mang dén cho nguoi tiéu ding nhimg san pham,
dich vu ho can tai dia diém, thoi gian can thiét cling nhu chung loai mong mudn. Mot hé théng
phan phéi hidu qua s& 1am tang lgi nhuan cho cong ty, boi ngudi tiéu dung dé dang tim kiém
va tiép can san pham ciia cong ty tai cic diém ban 1¢. Pong thoi sé ting kha nang lya chon
va loi thé canh tranh cta san phém S0 V01 cac san phém cung loai, dac biét khi nguoi tiéu dung
¢6 ciing cam nhan v&i hau hét cac yéu t6 khac [12]. An toan 13 vu tién hang dau, dé bao vé
strc khoe cua ban than va gia dinh, ngudi tiéu ding c6 xu huéng mua cac loai san pham dugc
phan phéi chu yéu tai hé théng si€u thi hodc ctra hang tién 1¢i c6 thuong hicu. Ddi véi san phém
banh keo noi dia thuong dugc ban & khép cac ctra hang tap hoa, ctra hang tién loi hoac cac
siéu thi. Pidu nay 1am cho viéc tiép can va mua cac san phdm nay kha d& dang. Do vay,
chung t6i dé xudt gia thuyét:

H4: Mat d6 phan phdi c¢6 twong quan thuan chidu v6i hanh vi mua banh keo noi dia

Xiic tién

Khuyén mii ban hang dua ra dong co khuyén khich mua hang va bao gém khuyén
mai danh cho ngudi tiéu dung, khuyén mai thuong mai va khuyén mai ctia doanh nghiép va
lyc luong ban hang [15]. Muc ti€éu ban hang thuong la myc tiéu chién thuat ngén han va bao
gom nhiéu ky thuat khac nhau ma to chirc c6 thé sir dung nhu mot phan trong tong nd luc
tiép thi ctia minh. Nhin chung, cac hoat dong xtc tién trong linh vyc kinh doanh banh keo
cling khong khac gi nhiéu so véi cac linh vuc khac. Viéc khuyén mai can thuyét phuc va
thuc déy su quan tam cua khach hang, khién ho c6 thai do tich cuc véi chuong trinh, tr d6
¢6 thién chi hon khi so sanh cong ty nay voi cong ty khac hodc san pham ndy véi san pham
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khac trong ciing diéu kién. Nghién ctru cia Nguyén Pinh Tho va Nguyén Thi Mai Trang
(2004) cho thiy thai d6 ctia nguoi tiéu dung dbi voi khuyén mai anh huong dén xu hudng
tiéu dung cua ho va khi c6 nhu cau thi kha ning nguoi tiéu dung lya chon thuong hiéu co
chuong trinh khuyén mai tt s& rat cao [5].

H5: Pau tu cho khuyén mii c6 twong quan dwong véi hanh vi mua banh keo noi dia

Chuan myc chu quan

Chuan myc chii quan 13 “nhan thirc ciia mét ca nhan rang nhiing nguoi quan trong déi voi
anh ta hodac cd ta tin ré'lng hanh vi duge dé cap nén duogc thuc hién” [10]. Chuén muc chu quan
thé hién cam xtc cua mot nguoi vé ap luc xa hdi ma ho cam nhan vé mot hanh vi cu thé.

Theo 1y thuyét vé hanh dong hop 1y, con ngudi c6 nhimg niém tin nhit dinh hoic
nhimg niém tin mang tinh quy chuin vé viéc mot hanh vi c6 dugc chap nhan hay khong.
Nhiing niém tin nay dinh hinh nhan thirc cua mot nguoi vé mot hanh vi va xac dinh y dinh
ctia ho vé viée 6 thyuc hién hanh vi d6 hay khong [19]. Vi du: néu nguoi tiéu dung Viét Nam
dang séng trong mot cong ddong ma ludn khuyén khich mua san pham truyén théng hay
san pham mang thuong hiéu cua qudc gia thi ho s& c6 nhiéu kha ning s& mua san pham do6 hon.
Chuan myc chil quan ciing xem xét dong co ciia con ngudi dé tuan theo quan diém va nhan thirc
clia cac nhom xa hoi, thay doi tuy theo tinh hudng va dong co ca nhan. Nhidu nghién ciru
khac nhau d3 chi ra mdi quan hé tich cyc ¢ anh hudng giira chudn muc chu quan va ¥ dinh
mua san pham [7][19]. Dya trén nhitng cudc thao luan gan ddy, nghién ctru nay dé xuat
gia thuyét sau:

H6: Chuin myc chu quan co mébi lién hé dic biét dén hanh vi mua cta nguoi dan Vigt
Nam dbi v6i san pham banh keo noi dia

2.3.2. Phuwong phap thu thdp va phdn tich dir liéu

Béng viéc téng quan tai li¢u két hop véi nhan dinh cua tac gia dya trén quan sat thuc
nghiém tai thi truong banh keo Vi¢t Nam, chung toi da dé xuét dugc 6 nhan td anh hudng
dén hanh vi mua banh keo ctia ngudi Viét Nam. Trong d6 27 bién quan sat dugc sir dung dé
do luong 6 bién doc l1ap va 3 bién quan sat dung dé do luong bién phu thudc. Cu thé, nhén t6
“uy tin thuong hiéu” ¢ 4 bién quan sat, nhan t6 “chat lvong cam nhan” c6 5 bién quan sat,
nhan t6 “cam nhén gia ca” c6 4 bién quan sat, nhan t6 “mat d6 phan phdi” c6 5 bién quan sat,
“khuyén mai” c¢6 5 bién quan sat, va nhan t6 “chuin muc chi quan” c6 4 bién quan sat.
Riéng “hanh vi mua hang” c6 3 bién quan sat. Tat ca cac bién quan sat déu duoc ké thira c6
diéu chinh tir nghién ciru cua [9][14][16].

Trong nghién ciru hién tai c6 27 bién quan sat, theo Hair va cong su (2010), sé6 mau
t6i thiéu 1a gap 5 1an sb bién quan sat (27*5= 135). Véi thyc té rang lugng mau quan sat
cang 16n thi @6 chinh xéac va tinh suy rong cang cao, do vay tac gia tién hanh khao sat 550
ngudi dan Viét Nam tir 15 tudi tro 1én.

Nghién ctru sir dung bang cdu hoi dong v6i 2 phan chinh: Phan 1 khao sat thong tin
ctia ngudi tra 101, phan 2 khao sat danh gia nhan thirc cta nguoi dan vé cac nhén t6 anh
hudng dén hanh vi mua hang bang bang cau hoi thang do likert 5 mirc do.

Dit lidu sau khi thu thap dugc bang bang hoi dugc lam sach va dwa vao phan tich bang
phan mém SPSS 20.0

101



TAP CHi KHOA HQC TRUONG PAI HOC HONG DPUC - SO 70.2024

3. KET QUA NGHIEN CUU VA THAO LUAN
3.1. Thong tin miu khio sat

Nhom nghién ciru tién hanh khao sat 550 nguoi dan Viét Nam tir 15 tudi tro 1én, s6
phiéu thu vé hop 1& 1a 493 phiéu va thong tin cu thé cua cac ddi tuong duoc hoi nhu sau: trong
tong sb 493 phiéu hop 18 thi c6 34% nguoi mua la nam, 66% ngudi mua 1a nit, vién chirc
chiém 42%, cac di tuong con lai 1a cong chirc/nhan vién chiém 28%, sinh vién chiém 11%,
doanh nhan ty do chiém 7% va cac nganh nghé khac chiém 12%. Thu nhap hang thang ciia
nhitng ngudi duoc hoi 14 tir 5 triéu dén 10 triéu dong chiém 42%, tir 10 tri¢u dén 15 triéu dong
chiém 35%, dudi 5 triéu dong chiém 8% va trén 15 triéu dong chiém 15%. Phan 16n ngudi
duoc hoi co trinh do tir cao déng dén dai hoc, chiém 72%. Piéu nay co thé théy réng, viéc mua
banh keo gidng nhu nhitng san phim thiét yéu hang ngay nén ddi tuong mua banh keo ciing
kha da dang, va thong thuong nhitng ngudi thudng phu trach viéec mua sam cua gia dinh,
co quan thi s& thuong xuyén mua banh keo hon cac ddi twong con lai ma khong ké dén
gidi tinh, do tudi, trinh do.

3.2. Nhin t6 anh hwéng dén hanh vi mua banh keo ndi dia ciia khach hang tai
Viét Nam

3.2.1. Kiém tra d¢ tin cdy va phan tich nhén té

Kiém dinh thang do dugc thuc hién béng hé s Cronbach’s Alpha va EFA. Két qua
phan tich Cronbach's Alpha cho thay ca 30 bién quan sat déu dat yéu cau (trong d6 c6 27
bién quan sat ctia 6 nhan t6 doc 1ap va 3 bién quan sat cua nhéan t6 phu thudc). Phan tich
nhan t6 kham phé thong qua phuong phap Phan tich thanh phan chinh vai phep xoay
Varimax dé rat gon cac bién quan sat thanh cac nhan t6 khac nhau. Két qua hé s6 KMO
=0,899 (0,5 <KMO <1), kiém dinh Barlett c6 mirc y nghia Sig.=0,000 cho thay phan tich
nhén t6 1a pht hop. 30 bién quan sat dugc trich tich thanh 7 nhan t6 c6 chi s6 Eigenvalue
16n hon 1 va phuong sai dat 68,141%. Do d6, thang do & murc chap nhan dugc, phan tich
EFA ciing cho thdy mé hinh nghién ctru khong c6 su thay ddi, gdm 6 bién doc 1ap va 1 bién
phu thudc va duoc str dung dé phan tich hdi quy tuyén tinh boi.

3.2.2. Két qua phan tich héi quy

Két qua tom tit mo hinh dugc trinh bay ¢ bang 1 cho thay, hé sé R2 diéu chinh 13
0,541 nghia 1a mé hinh hdi quy tuyén tinh boi da dugc xay dung. Phu hop véi s6 liéu dit ra
o muc 54,1%, hay n6i cach khéc, xu huéng chon mua san phém banh keo ndi dia chiu tac dong
cua 6 yéu td néu trén, 45,9% con lai bj anh hudng boi cac yéu td khac.

Bang 1. Model Summaryb

Model| R R |Adjusted| Std. Error of Change Statistics Durbin-
Square| R |the Estimate R . Watson
F Sig. F
Square Square Chanee dfl |df2 Chane
Change £ £
1 [.739% 546 | .541 .36008 546 | 97.545 | 6 |486| .000 | 1.859
a. Predictors: (Constant), CMCQ, CL, TH, GC, XT, PP
b. Dependent Variable: QD
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Phan tich hdi quy tuyén tinh bdi cho mdi quan hé giita cac yéu t6 anh hudong dén hanh
vi mua banh keo ctia thuong hiéu Viét Nam dugc thyc hién bang phuong phap Enter.
Két qua cho théy mbi quan hé gitta chét Iwgng cam nhan, gia ca cdm nhén, thuong hi¢u va
xuc tién voi Y ¢o gia tri Sig. <0,05, ngoai trir phan phdi voi Y ¢o gia tri Sig twong ung 1a
0,585 (> 0,05). N6 cho thiy nhimg diéu nay khong c6 ¥ nghia théng ké ddi véi Y.

Bang 2. Coefficientsa

Unstandardized | Standardized Collinearity
Model Coefficients Coefficients t Sig. Statistics
B Std. Error Beta Tolerance | VIF
(Constant) 017 .166 101 | .920
CL 231 .022 358 [10.705 | .000 .834 | 1.199
TH 107 .033 119 | 3.258 | .001 698 | 1.433
1 GC .165 .027 199 | 6.015 | .000 856 | 1.168
PP .016 .028 021 546 | .585 626 | 1.596
XT 238 .031 296 | 7.611 | .000 619 | 1.615
CMCQ 171 .022 261 | 7.872 | .000 852 | 1.174
a. Dependent Variable: QD

Tir két qua phan tich ctia bang 2 cho thay, ¢6 5 trong 6 nhan t6 dugc d& xuit trong
mo hinh c6 anh hudng dén hanh vi mua banh keo ndi dia cua nguoi dan Viét Nam, bao gém:
uy tin thuong hiéu, chét lugng cam nhan, gid cdm nhan, xtc tién va chuin myc chu quan;
trong d6, chat lugng cam nhan c6 anh hudng 16n nhat (Beta = 0.358, Sig. = 0.000) va
thuong hiéu c6 anh huéng bé nhat (Beta = 0.119, Sig. = 0.001); trong khi phan phdi khong c6
anh huong dén hanh vi mua hang cua nguoi tiéu ding (Sig. = 0.585 > 0.05). C6 thé 1y giai
cho diéu nay 1a hién nay khong chi banh keo ma hau hét tt ca cac mat hang déu dugc ban
& khap moi noi, va d6 nhu 1a mot diéu hién nhién, nén mat d6 phan phdi ciia sin pham khong
anh huong dén hanh vi mua hang cua ngudi tiéu dung. Nhu vay, két qua nghién ctru cho
thdy gia thuyét H1, H2, H3, H5, H6 1a dugc chap nhan, chi ¢6 duy nhat gia thuyét H4 1a
khong dugc chap nhan.

Két qua nghién ctru nay da c6 nhitng dong gdp nhét dinh vé mat thuc tién dbi véi cac
doanh nghiép banh keo ndi dia ciia Viét Nam, nhu: Kinh D6, Bibica, Hiru Nghi, Hai Chau,
Hai Ha. Tuy nhién, van con mot s6 han ché nhu phuong phap léy mAu thuén tién han ché
tinh khai quat clia dé tai. Ngoai ra, nghién ciru nay chi tap trung kiém dinh cac mé hinh
Iy thuyét bang phuong phap hdi quy tuyén tinh boi. Do d6, cac nghién ciru tiép theo c6 thé la:
(1) str dung phuong phap mé hinh héa phwong trinh cau trac (SEM) dé kiém tra gia thuyét,
ddng thoi xac dinh mdi quan hé nhan qua gitra cac khai niém nghién ctru; (2) sir dung phuong
phap 1y mau ngiu nhién (xac suat) dé kiém tra mo hinh nghién ctru t6t hon so véi dir liéu
thi truong.

3.3. Ham y quén tri

Dua trén két qua nghién ctru, mot sb khuyén nghi dwoc dé xuit téi cac doanh nghiép
banh keo cua Viét Nam nhdm nang cao xu huéng mua san phim ciia ngudi tiéu dung ciing
nhu tang kha néng canh tranh trong nganh nhu sau:

Thir nhat, khach hang thuong khong thé danh gia ddy du va chinh xac chat lugng
san pham. Vi vy, chit luong ma khach hang cam nhan 1a yéu t6 co ban ma khach hang
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sir dung dé dua ra quyét dinh tiéu dung [4]. Cac nha quan Iy can phat trién hoat dong ding
thir san pham, dic biét vao cac mua cao diém nhu 1&, Tét tai cac siéu thi dong duc, doanh thu
cao dé khach hang cam nhan duoc chit hrong banh keo cua thuO’ng hiéu noi dia. Thong qua
cac hoat dong nay, khach hang co thé ném thir hwong vi ciia san pham va c6 dugc moi thong
tin vé& san pham tir nhan vién tiép thi, tir 46 gi4 tri cam nhén vé chét luong dugc xiy dung
trong 1ong nguoi ti€u dung.

Thit hai, cac nha quan 1y can ting cuong dau tu cho cac hoat dong khuyén mai bao gom
khuyén mai, quang céo, vi du tap trung vao quang cao hinh anh, bai viét PR hodc tin tirc trén
bo va tap chi (ca bao in va phuong tién dién tir), cic chuong trinh khuyén mai trén catalog
ctia siéu thi, dic biét 1a chuong trinh Gié qua Tét (vi nhu cau gio qua Tét rat cao). V&i mirc
giam gia tir 5% dén 10%, cic san pham tham gia gié qua s& duoc dua vao danh muc qua Tét
va khach hang sé& lira chon trong cac danh muc nay. Ngoai ra, vao mua cao diém, tir Trung thu
dén Tét Nguyén dan, cong ty nén cir nhan vién tiép thi dén céc siéu thi 1on dé gidi thiéu
san pham truc tiép t6i khach hang va thic ddy ho mua hang. Bén canh d6, viéc hop tac véi
cac siéu thi, ctra hang trong viéc trung bay san pham, trang tri hinh anh thwong hiéu gin véi
cac ddi tuong tai khu khuyén mai cling rat can thiét boi day 1a khu vyc dugc uu tién, ¢ vi tri
déc dia thu hut sy quan tdm, cha ¥ ctia hdu hét khach hang.

Thit ba, gi4 ca 13 mot trong nhimg yéu t6 anh huong dén hanh vi mua hang. Thong thuong
gia banh keo ndi dia thuong ré hon banh keo nhap khau. Tuy nhién, hié€n nay trén thi truong
cling d4 xudt hién nhiéu loai banh keo cta cac nudc Pong Nam A véi gia tuong duong, do vy,
dé canh tranh vé gia thi doanh nghiép banh keo Viét Nam can tim cach dé nang cao hiéu qua
hoat dong ctia doanh nghiép, cat giam chi phi, tir d6 ha thip gia thanh san phim hon so véi
banh keo nhap khau. Bén canh do, nha quan tri can phai khao sat thi truong, thu thap thong tin
vé gia cua cac ddi thii canh tranh dé x4y dung chinh sach gia hop 1y, canh tranh so véi cac
db6i thu cting hang va mang lai sy hai 1ong cho nguoi tiéu dung khi mua san pham.

Thi tu, két qua thong ké mo ta cho thay thuong hiéu ¢6 anh hudng dén hanh vi mua hang,
do d6 dé nang cao gié tri thuong hiéu, 1am cho thuong hiéu ciia doanh nghiép dwoc nhicu ngudi
biét dén thi ngoai nang cao chat lugng san pham, doanh nghiép nén c6 nhiéu hoat dong
quang cao dé khach hang biét dén nhiéu hon, d@)ng thoi thue hién nhiéu hoat dong xa hai,
cong dong. Pay duoc xem 1a mot cach dé nang cao thwong hiéu rat hidu qua ngay nay.

Thir ndm, yéu t6 chuan muc cht quan c6 anh hudng 16n dén xu huéng mua banh keo
ndi dia cia nguoi dan Viét Nam. Pay la mot yéu t6 thé hién rd ban séc cling nhu van hoa
ctia ngudi dan Viét Nam khi lun c6 mot tm thé hudng dén ngudn gdc, xuat x{r clia san pham.
Ngudi dan mua san phiam ndi dia mot phan dé thé hién tinh than vi mot Viét Nam viing manh,
thiic ddy doanh nghiép Viét Nam phat trién. C6 thé néi rang da sé ngudi dan Viét Nam déu
da duoc nghe cau “ Nguoi Viét dung hang Viét”, va khau hiéu nay da in sau vao tiém thirc
ctia rat nhidu ngudi. Do vay, trong twong lai, cac doanh nghiép Viét Nam, chinh phu can ¢
nhitng hoat dong truyén thong manh m& hon nita dé khoi goi tinh than déan toc cta ngudi
dan, thiic ddy nguoi dan sir dung hang ndi dia nhiéu hon thay vi mua hang hoa nhap khau.

4. KET LUAN

Béng viéc khao sat 493 nguoi dan Viét Nam c6 do tudi tir 15 tro 1én, nghién ctru cho
thay c6 5 y€u to anh hudong dén hanh vi mua banh keo ndi dia, bao gom: uy tin thuong hi¢u,
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chit luong cam nhan, gia ca, khuyén mai, va chudn myc chii quan. Trong khi d6, phan phéi
khoéng dugc tim théy c6 mdi lién hé v6i hanh vi mua banh keo ndi dia cta nguoi dan Vit Nam.
Tir két qua nghién ctru, chiing t6i da d& xuét dugce nim giai phap nham thic day hanh vi mua
banh keo ndi dia. Nghién ctru hién tai c6 gia tri tham khao cho cac doanh nghiép banh keo
Viét Nam nhdm dua ra cac giai phap gin lién véi thuc trang cia doanh nghiép dé thu hut
khach mua hang, ttr 46 nang cao kha nang canh tranh ctia doanh nghiép trong moi truong
canh tranh khdc liét nhu hién nay.
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FACTORS AFFECTING THE BUYING DOMESTIC
CONFECTIONERY BEHAVIOR OF VIETNAMESE PEOPLE

Phan Thanh Nam, Ngo Chi Thanh
ABSTRACT

The confectionery market in Vietnam is being dominated by foreign confectionery
companies. This study proposes and verifies a model of factors that affect consumer behavior
towards Vietnamese domestic confectionery and consumers' willingness to support them. The
study conducted a survey of 493 Vietnamese people, and the results showed that there are 5
factors influencing domestic confectionery purchasing behavior, including: Brand reputation,
Perceived quality, Price, Promotion, and Subjective Norms; Meanwhile distribution is found
to have no relationship with people's purchasing behavior. From the results of regression
analysis, the author proposes solutions to promote confectionery purchasing behavior of
Vietnamese brands, thereby improving the competitiveness of businesses.

Keywords: Domestic confectionery, purchasing behavior, competitiveness.
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