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NGHIEN CUU NHAN TO ANH HUONG PEN
HE THONG THONG TIN KE TOAN TAIl CAC BENH VIEN
CONG LAP TREN PIA BAN TINH THANH HOA

Lé Thi Hong!, Tran Thi Lan Huong!
TOM TAT

Bénh vién cong ldp 1a don vi sir nghiép y té cong ldp véi chirc ning thuc hién kham
chiza bénh va cham soc sirc khoé cho nguoi dan. Trong béi canh thay doi co ché quan ly
hwéng d@én tur chai, dé quan 1y tot hoat déng cua bénh vién thi viéc nghién cizu hoan thién
hé thong thong tin ké toan nham cung cdp thong tin hiu ich phuc vu cho cong tac quan ly
dac biét 14 quan 1y tai chinh 1a can thiét. Bé c6 thé thuc hién duoc cong tac nay thi viéc
nghién cizu cac nhan to anh hweng dén hé thang thong tin 1a diéu kién tién quyét. Trong
pham vi bai viét, tac gid thong qua khdo sat nha quan tri, nhan vién ké toan tai 38 bénh
vién cong ldp trén dia ban tinh Thanh Hoa dé duwa ra két qua nghién cizu vé cac nhan té
anh huong dén hé thong thong tin ké toan tai bénh vién cong ldp. Tir do, dé xudt khuyén
nghi nham cdi tién va hoan thién, nang cao chat lirong thdng tin, gép phan nang cao hiéu
qua hoat dong quan ly tai cac bénh vién cong ldp trén dia ban tinh Thanh Hoa.

Tir khod: Nhan té anh huwong, bénh vién cong ldp, hé thang thong tin ké toan.

1. PAT VAN BE
1.1. Téng quan vé bénh vién cong lap trén dia ban tinh Thanh Hoa

Bénh vién cong 1ap tai Thanh Hod ciing nhu cac don vi sy nghi€p cong lap khac
duoc thanh lap vaoi chitc nang thyc hién nhi€ém vy kham chita bénh va cham soc stic khoé
cho nguoi dan. Trong bdi canh chuyén ddi co ché quan 1y tai chinh sang co ché tu cha doi
hoi nha quan tri tai cac bénh vién phai xay dung ké hoach, chién luogc hoat dong va t chirc
diéu hanh bénh vién hiéu qua, sir dung t6i uu ngudn luc, tir d6 c6 diéu kién dé dau tu cac
trang thiét bi hién dai, cac ky thuat kham chira bénh tién tién nham dap ung yéu cau kham
chita bénh dong thoi tao ngudn thu cho bénh vién.

Hién nay, trén dia ban tinh c6 38 bénh vién cong lap trong d6 c6 12 bénh vién tuyén
Tinh va 26 bénh vién tuyén huyén véi d6i ngli nhan vién y té bao gém bac si, y ta, doi ngi
k¥ thuét vién c6 trinh do tay nghé cao, dugc dao tao bai ban va co6 kinh nghiém trong hoat
dong kham va diéu tri. Co ciu nguén thu va nhiém vu chi cta cac bénh vién cong lap trén

dia ban tinh Thanh Hoa trong 3 nam gan day nhu sau:
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Bang 1. Co cAu ngudn thu bénh vién cong lap trén dia ban tinh (PVT: trd)

Nam 2019 Nam 2020 Nam 2021 |Nam 2020/2019|Nam 2021/2020
Noi d L Y . g L Y L ’ L ’
PHOUNE  SStign | Y | Sétien | | séién | 7 [ séién| Y |Sétién| Y
trong trong trong trong trong
NSNN cép 197.604 | 8,4 | 166.294 | 7,8 | 133.943 | 6,5 |(31.310) | (15,8) [(32.351)| (19,5)
theo dinh murc ' ' ' , : ' . ) . )
Thu BHYT |2.077.815| 89 |1.889.031| 88,2 |1.819.866 | 88,6 (188.784) | (9,1) |(69.165)| (3,7)
T.}iu S , 60.492 | 2,6 | 86.484 4 1100.314 | 49| 25992 | 43 |13.830| 16
nghiép khac
Téng 2.335.911| 100 |2.141.809| 100 2.054.123 | 100 [194.102)| (8,3) |(87.686)| (4,1)

Nguon: Tac gia xar ly déz ligu tir Sé Y té Thanh Hoa
Qua bang 1 ¢6 thé nhan thiy ngudn thu cac bénh vién cong lap trén dia ban tinh
Thanh Hoé c6 xu hudng giam tir ndm 2019 - 2021 (nam 2020 gidam 8,3% so voi 2019 va
nim 2021 giam 4,1% so v&i nam 2020) do cic nguyén nhan co ban la: Anh huéng cua dich
covid-19; su ra doi cdc bénh vién tu nhan véi céc diéu kién co s¢ vat chat hién dai da thu
hut luong 16n ngudi dan kham chita bénh; ngudn ngan sach cip cho cac don vi y té cong lap
ngdy cang cit giam, dit cac bénh vién cong lap trudc cac thach thic doi hoi phai nang cao
chat luong hoat dong kham chira bénh ting ngudn thu cho bénh vién. Tir két qua bang 1 cho
thdy c6 su phi hop véi s6 lidu tai bang 2 khi cac khoan chi cho chuyén mén nghiép vu tir
nam 2019 dén nam 2021 tang 1én nhung chi cho hoat dong chuyén mon nghi¢p vu c6 xu
hudng giam xuéng, cu thé co ciu cac khoan chi tai cac bénh vién cong lap nhu sau:

Bing 2. Co cdu chi thwdng xuyén bénh vién cong lap trén dia ban tinh (PVT: trd)

. . 5 . Nam 2020/2019 Nam 2021/2020
Khoan muc | Nam 2019 | Nam 2020 | Nam 2021
+/- % +/- %
Chichédo | 731.382 757.678 772.054 26.296 3,6 14.376 1,9
Chi hoat
dong CM 1.207.320 | 1.016.571 | 938.894 |(190.749)| (15,8) | (77.677) 7,6)
Chi khac 326.231 366.306 326.248 40.075 12,3 (40.058) | (10,9
Tong 2.264.933 | 2.140.555 | 2.037.196 |(124.378)| (5,5) |(103.359)| (4,8)

Nguon: Tac gia xi Iy diz liéu tir S¢ Y té Thanh Ho4

1.2. Nghién cteu nhan té anh hwéng dén hé théng thdng tin ké toan trong bénh
vién cong lap trén dia ban tinh Thanh Hoa

Hé¢ thong thong tin ké toan 14 mot phan clia hé thong thong tin quan 1y véi chic ning
cung cip thong tin xir Iy nghiép vu kinh té tai chinh, viéc phan tich lap ké hoach va 1ap bao
céo ké toan. Hé théng thong tin ké toan néu phan loai dudi goc d6 dbi twong va nhu cau sir
dung thong tin thi bao gdm hé thng thong tin ké toan tai chinh (HTTT KTTC) va hé thong
thong tin ké toan quan tri (HTTT KTQT), trong 6 HTTT KTTC thyc hién thu nhan, xt Iy
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cac nghiép vu tai chinh phat sinh ddng thoi phén tich va cung cap thong tin qua cac béo cao
tai chinh cho cac don vi bén ngoai. Trong khi d6 HTTT KTQT thu thap, phan tich, xu ly
ddng thoi tién hanh cung cp cac thong tin tai chinh, kinh té theo yéu ciu ciia nha quan tri va
tién hanh ra cac quyét dinh kinh té, tai chinh trong ndi bo don vi ké toan. Ca 2 HTTTKT nay
ton tai trong mbi quan hé hitru co, cung thuc hién nhiém vu cua thong tin ké toan.

Tai cac bénh vién cong 1ap trén dia ban tinh Thanh Hoa dang trong giai doan thuc
hién tu cha tai chinh, giam sy 1é thudc NSNN dé thuc hién cac hoat dong chi thuong xuyén
thi nhu cau v& TTKT cang trd nén can thiét hon. Nghién ctru thuc ¢ HTTTKT tai cac bénh
vién cho thdy bén canh cac két qua dat dugc, van con ton tai mot sé han ché 1am cho thong
tin chua thyuc su dap ung nhu cau, dic biét 1a thong tin ké toan phuc vu cho cong tic quan
tri bénh vién. Nghién clru cac nhan td anh hudng dén HTTTKT nham muc dich xac dinh
c4c nhan t6 anh huong, mirc do anh hudng cua cic nhan td, tir 46 dé xuat giai phap can
thiét ting hiéu qua hoat dong ctia hé thong tir 6 cung cip cac thong tin can thiét cho nha
quan tri la yéu cAu can thiét hién nay cua bénh vién cong 1ap trén dia ban tinh Thanh Hoa.

2. MO HINH VA THANG PO NGHIEN CUU

Theo mé hinh nghién ctru ciia Choe (1996), thi: “Su phét trién cuia HTTTKT ty 1é
thuan véi cac nhan t6 nhu ddi tugng sir dung thong tin, kha niang cua cic bd phan trong hé
thong thong tin va quy mo ciia t6 chuc...”. Pong thuan véi quan diém nay Stankovi¢ &
cong su (2012) cho ré'mg HTTTKT céan phai ¢6 su thich ung nhanh nhay véi quy mo t6
chtrc cia DN. M6 hinh nghién ctru nhéan t6 anh huong ap dung HTTTKT tac gia chi ra
g6m 1a: Pdi twong sir dung thong tin, quy md to chirc, cac bd phan dé van hanh HTTTKT.

Nhém tac gia Gordon (1976) ciing da cong bd két qua nghién ctru ciia minh vé
khung co cdu ap dung hé thong thong tin ké toan, trong d6 chi rd khong thé van dung
HTTTKT trong mot pham vi cung nhic ma co tinh linh hoat phu thudc vao moi truong,
dic trung cua to chirc va phong cach ra quyét dinh ciia nha quan tri, tir 46 HTTTKT phai
xay dung 1a mdt hé théng m¢& va linh hoat phu thugc vao nhu cAu thong tin va dac diém
hoat dong, t6 chtrc quan 1y cia ting loai hinh DN.

Mot nghién ctru khac ctia Al-Eqab (2009) lai cho rang, ¢6 mdi quan hé giita “Cong
nghé thong tin, didu kién maéi truong, chién luge kinh doanh voi hé thong thong tin ké
toan”. Trong nghién ctru ndy, tac gia di tién hanh nghién ctru méi quan hé gitra HTTTKT
v6i cong nghé thong tin tai cac cong ty & Jordan. Két qua cho thdy, hau hét cac cong ty chi
chu trong vao phuong dién k¥ thuat cia HTTT, trong khi nghién ctru cho thiy khia canh
thong tin, chirc ning va quan tri cia HTTT quan trong hon trong chién luoc phat trién cia
céc to chiic.

Trén co s& cac cong trinh nghién ctru & trén két hop véi két qua phong van cac
chuyén gia, nha quan tri bénh vién cong theo tac gia khi nghién ctru cac nhan t6 anh huong
dén ap dung HTTTKT tai cac bénh vién cong lap trén dia ban tinh Thanh Hoa nén st dung
mo hinh nghién ctru ctia Choe (1996), két hop véi nghién ciru ciia Al-Eqab (2009) 1a phi
hop. Sau khi tién hanh diéu chinh tén goi cic nhém nhan t6 phit hop thi cdc nhém nhan té
anh huong ap dung HTTTKT tai cac bénh vién cong 1ap trén dia ban tinh Thanh Hoda bao
gém 4 nhém nhan t6 sau: (1) Nhoém nhén té thude vé nha quan tri bénh vién (F_QT), (2)
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nhom nhan t6 thude vé yéu td van hanh hé thong thong tin ké toan (F_VH), (3) nhdm nhan
t6 thuoc vé dac diém bénh vién (F_DD), (4) nhom nhan t6 méi trudng bén ngoai (F_MT).
Tir cac nhoém nhén t6 duoc xac dinh nhu trén, tac gia di dén xay dyng mo hinh nghién ctru
va gia thiét nghién ctru nhu hinh 1.

Nhan té nha quan tri

Van hanh hé théng thong

f Hé thdng thong tin
tin ke toan

ké toan tai bénh vién

bic diém cua bénh vién

Moi treong bén ngoai

Hinh 1. M hinh nghién ciéu

Bang 3. Cac thang do ciia mo hinh

Nhan t6 Ki hi¢u Thang do

QT1 [Nhan thirc nha quan tri vé vai tro hé thong thong tin ké toan
QT2 |Thoi quen sir dung hé thong thong tin ké toan trong ra quyét dinh
QT3  |Nhu cau théng tin nha quan tri d6i voi hé thong thong tin ké toan

Nhan té nha
quan tri (F_QT)

Van hanh VH1 |Trinh d6 nhan vién ké toan
HTTTKT VH2 |Trinh d trang bi phuong tién k¥ thuat
(F_VH) VH3 |Tiém luc vé tai chinh cua DN

DD1 |Quy md b¢nh vién
Dic diém bénh | DD2  |Pic diém bénh vién

vién (F_DD) DD3 |Pic diém quy trinh quan 1y hoat dong kham chita bénh
DD4 |Phan cap quan Iy trong bénh vién

MT1 |Quy dinh phép luat hoat dong bénh vién cong
MT2 |Co ché quan ly tai chinh
MT3 |Moi truong canh tranh bénh vién

M®i truong bén
ngoai (F_MT)

Nguaon: Nghién ciu cia tac gia

Pé thuc hién nghién ciru tac gia da tién hanh phat phiéu diéu tra dén cac bénh vién

cong 1ap trén dia ban tinh Thanh Hoa théng qua phiéu tra 10i truc tuyén bang biéu mau google

form va thuc hién phong van sau mot sé chuyén gia, nha quan tri va ké toan trudng tai cac

bénh vién cong lap trén dia ban tinh. Két qua thu vé 260 mau hop 18, dugc sir dung két qua dé
dura vao md hinh nghién ctru va sir dung cong cu xtr 1y dir liéu 1a phan mém SPSS 22.

3. KET QUA NGHIEN CUU VA THAO LUAN

3.1. Kiém dinh dd tin ciy cia thang do

Theo nhu mo6 hinh nghién ctru, hé théng nhén t6 van dung HTTTKT bao gém 4
nhom nhén t6 d6 1a: Nhan t6 nha quan tri (gém 3 khia canh); nhan t6 van hanh hé thong
thong tin ké toan (gém 3 khia canh); nhén t6 dic diém bénh vién (gém 4 khia canh); nhan
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t6 moi trudng bén ngoai (gém 3 khia canh). Qua kiém dinh hé s tin cdy thang do
Cronbach Alpha cua ting nhom nhan t6 nhu sau: Nhan t6 nha quan tri: 0,668; nhan té van
hanh HTTTKT: 0,736; nhan t§ dic diém bénh vién: 0,742; mdi trudng bén ngoai: 0,695.

3.2. Phan tich nhan té kham pha

Phan tich chi s6 KMO (Keiser-Meyer-Olkin) 14 chi s6 ding dé xem xét sy thich hop
ctia nhén td, dat 0,641 voi muc ¥ nghia Sig=0,000 cho thiy viéc 4p dung phan tich nhén tb
kham pha & day 1a hoan toan phu hop.

Bang 4. KMO and Bartlett's Test
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. ,641
Approx. Chi-Square 790,337

Df 78
Sig. 000
Nguon: Tac gida xiz Iy di liéu

Bartlett's Test of
Sphericity

Qua bang 3, ta thdy c6 4 nhan t6 nhan gia tri Eigenvalues >1, cho thdy mé hinh
nghién ctru bi anh huong boi 4 nhan t5. Viéc phan tich nhan t& dya trén phép xoay
Varimax va trén tiéu chuan Comunility >0,5, cac Factor Loading thoéa méin céc tiéu chuan
lya chon cling nhu cac bién déu c6 mdi quan h¢ thuan chiéu véi khia canh nghién curu.

Bing 5. Rotated Component Matrixa

Component
1 2 3 4
DD4 ,796
DD3 791
DD2 , 725
DD1 ,664
MT1 ,870
MT2 ,793
MT3 ,739
QT1 ,791
QT2 ,789
QT3 ,765
VH1 ,795
VH2 174
VH3 ,730
Eigenvalues 2,587 2,131 1,821 1,528
Phuong sai trich (%) 19,900 | 16,393 | 14,006 | 11,752
Phuong sai tich lity (%) | 19,900 | 36,292 | 50,298 | 62,051
a. Rotation converged in 5 iterations.

Nguon: Téc gia xi ly dir ligu
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3.3. Phan tich hai quy

Két qua hdi quy phan tich & bang 6 cho thiy két qua phan tich hdi quy cho gia tri R2
hiéu chinh (R square) co gia tri dat 0,684 >50%, dong thoi Sig =0,00 1a phi hop, c6 nghia la
str dung mé hinh nghién ctru ¢6 thé giai thich duoc cho su bién thién cua bién phy thudc 1a
68,4%. Hé s6 Durbin-Watson = 2,017 nam trong khoang 16n 1 va bé hon 3 cho thay khong
¢6 hién tugng twong quan giita cac bién. Quan sat bang ANNOVA nhan thiy kiém dinh F ¢
két qua Sig = 0,00<0,05. Bang Coefficents co hé sé VIF déu < 10 nén khong xay ra hién
tuong da cong tuyén giita cac bién du diéu kién chay phuong trinh hoi quy.

Bing 6. Két qua phan tich hai quy

Model Summary®
Model| R | R Square |Adjusted R Square| Std. Error of the Estimate | Durbin-Watson

1 [,830a] ,689 ,684 ,225 2,017
ANOVA?
Model Sum of Squares df Mean Square F Sig.
Regression 28,669 4 7,167 141,058 ,000
1 Residual 12,957 255 ,051
Total 41,625 259

Coefficients?

Unstan(_ja_rdized Standgr@ized _ Collinearity Statistics
Model Coefficients Coefficients t Sig.
B Std. Error Beta Tolerance VIF
(Constant)| ,053 ,113 467 | 641
F DD 212 ,023 ,320 9,084 | ,000 ,984 1,016
F QT 227 ,020 ,401 11,327 | ,000 972 1,029
F KQ ,255 ,025 ,363 10,239 | ,000 971 1,030
F MT ,301 ,029 377 10,518 | ,000 ,950 1,053

a. Dependent Variable: Nhan t6 anh hudng van dung hé thong thong tin ké toan
Nguon: Téc gia xi ly diz liéu

Qua két qua chay hoi quy ¢ bang 6 co thé théy ca 4 nhom nhan t6 trén déu co két

qua hé sb Beta dwong chiing to ¢6 quan hé cung chiéu véi HTTTKT quan tri.
Y =0,212 F_DD +0,401 F_QT + 0,363F_MT + 0,377 F_VH

Nhan t6 nha quan tri 1 nhan td quan trong nhat vi HTTTKT quén tri nhim cung cép
thong tin chu yéu phuc vu muc dich quan tri ndi by bénh vién nén nha quan tri c6 quan tdm
dén HTTTKT méi c6 mong mudn dau tu va phat trién hé théng hién dai va phu hop. Tiép
theo 12 yéu t6 nhan vién, trinh do trang bi thiét bi k¥ thuat, nhan té thir ba 1a nhan t6 moi
truong va cudi cung 1a nhan t6 dic diém bénh vién.

4. KET LUAN VA KHUYEN NGHI

Pé HTTTKT tai cac bénh vién cong 1ap c6 thé hoat dong hiéu qua dap ung tbi da
nhu cau TTKT thi nha quan tri can thuc hién mot sb khuyén nghi nhu sau:
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Thér nhat, hinh thanh théi quen sir dung thong tin tir HTTTKT cung cdp thay vi ra
quyét dinh va thue hién diéu hanh hoat dong qua kinh nghiém ban than cua cac nha quan tri
tai bénh vién cong lap. Su thay d6i trong tu duy va nhan thirc tam quan trong cua HTTTKT
¢6 ¥ nghia quan trong va quyét dinh dén viéc quan tAm dau tu HTTTKT, d6i méi trang thiét
bi va dao tao bdi dudng doi ngii thue hién didu hanh xir Iy thong tin ké toan.

Thir hai, HTTTKT chi hoat dong hiéu qua trong diéu kién co so ha tﬁng HTTTKT
duoc dau tu ddng bo ca phan cimg va phan mém, Vi vay cac bénh vién can quan tim dau tu
hé thdng hoach dinh ngudn luc tich hgp phan mém xir Iy TTKT, dong thoi quan tam dao
tao bdi dudng can bo 1am cong tac KTTC dé dam bao yéu cau van hanh HTTTKT.

Thir ba, hoan thién co ché chinh sach hd trg bénh vién cong trong hudng dan quy
trinh ty chu, trong dao tao boi dudng can b va dac biét 1a trong viéc thuc hién dé an bénh
vién sd, bénh vién thong minh.

Thi tw, hoan thién HTTTKT trén co s¢ danh gia nhu cau thong tin ké toan, ngudn
luc tai chinh va dic diém cua bénh vién dé xay dung mot cach phu hop, tranh tinh trang
lang phi ngudn luc ma cac thong tin cung cép lai thuc su chua phi hop va khong hiéu qua.
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A STUDY ON FACTORS AFFECTING MANAGEMENT
ACCOUNTING INFORMATION SYSTEM AT PUBLIC HOSPITALS
IN THANH HOA PROVINCE

Le Thi Hong, Tran Thi Lan Huong
ABSTRACT

Public hospitals are public health units with the function of performing medical
examination, treatment and health care for people. In the context of changing management
mechanisms towards autonomy, in order to manage hospital operations well, researching
and improving the accounting information system to provide useful information for special
management is needed, especially financial management. To be able to carry out this
work, researching factors affecting information systems is a prerequisite. Within the scope
of the article, the author, through a survey of administrators and accountants at 38 public
hospitals in Thanh Hoa province, provides research results on factors affecting accounting
information systems at public hospital. From there, recommendations are proposed to
improve and perfect information quality, contributing to improving the efficiency of
management activities at public hospitals in Thanh Hoa province.

Keywords: Influential factors, public hospitals, accounting infomartion system.
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