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Khuyén khich sw ndng déng ciia doanh nghiép nhé va vira (SME) dwoc coi la van
dé wu tién trong sé cdc muc tiéu ciia phat trién kinh té, boi vi SME la mot trong nhiing
chii thé kinh té tao c¢ong dan viéc lam va ting truéng GDP cia quoc gia. Théng qua viéc
ddnh gid tai chinh toan dién ciia SME tai Viét Nam bang b chi s6 G20 nam 2016 (G20)
dura trén 03 khia canh: sir dung, tiép cdn va chat luong tai chinh, cho thay kha néng tiép
can ciia SME dang con han ché. Bai viét ciing da dé xudt mét so khuyén nghi véi Nha
nude, to chirc tin dung va SME nham tang kha ndng tiép cdn tai chinh toan dién cia
doanh nghiép nho va vira tai Viét Nam.

Tw khéa: Tai chinh toan dién, doanh nghiép nho va viea, SME, G20.

1. DAT VAN BE

Tir sau cudc khing hoang tai chinh toan cau 2007 - 2008, vao nim 2018, céc to chirc
qudc t& nhu Ngan hang Thé gidi, Quy Tién té qudc té di néu bat tim quan trong clia tai chinh
toan dién (financial inclusion), dwoc hiéu khai quét nhét 1a viéc cung cp dich vu tai chinh phu
hop va thuén tién cho moi thanh vién trong xa hoi, ddc biét 1a d6i voi nhom ddi tugng dé bi
ton thuong nham ting cuong kha ning tiép cin va sir dung dich vy tai chinh, gop phan tao co
hoi sinh ké, luan chuyén dong von dau tu va tiét kiém trong xi hoi, qua do thuc diy ting
truong kinh té. Lién hop qudc d3 nhan manh tai chinh toan dién 13 mét giai phap quan trong
dé dat 7 trong 17 Muc tiéu phét trién bén viing dén nim 2030 (World Bank, 2018).

Viét Nam d4 va dang tap trung dua ra nhiing chinh sach, giai phap nham ting cudng
kha ning va co hoi tiép can tai chinh cho nhom nguoi co thu nhédp thip, ngudi nghéo va
nhom doanh nghiép siéu nho, nhé va vira. Nhém doanh nghiép nhé va vira hién chiém dén
96,7% trén tong s6 doanh nghiép & Viét Nam theo théng ké ctia VCCI vao thang 8, 2020.
Déi tuong nay 6 vai tro 16n khi str dung gan 60% lao dong toan xa hoi; dong gop hon 40%
GDP, 33% gia tri san xuat cong nghiép, 78% muc ban 1é clia nganh thuong nghiép va
chiém 64% khbi lugng van chuyén hanh khach va hang héa (Tong cuc thdng ké, 2019; Chu
Thanh Hai, 2019). Céc cudc khao sat doanh nghiép va méi truong dau tu do Ngan hang Thé
gi6i thue hién cho thiy cac doanh nghiép nho va vira gip nhiéu bat cap vé von hon so véi
cac doanh nghiép 16n va day chinh 1a tré ngai chinh cila phat trién va tang truéng (World
Bank, 2015). Thong qua khao sat 1.000 doanh nghiép nho va vira thudc cac nganh nghé
khéc nhau (Pinh Thi Thanh Van, 2015) thi c6 ti 70% doanh nghiép tra 10i rang ho khong
thé tiép can dugc voi ngudn von vay. Pay ciing 1a thach thirc chung cho Chinh phil va cac
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t6 chirc tai chinh nham giai quyét cac van dé hd trg day dii, mé rong cach tiép can ngudn
vbn va d6i méi mo hinh tai chinh thuc dy su phat trién bén viing cho nhém doanh nghiép
nhé va vira. Trong nhitng nim gan day, nén kinh t& Viét Nam di c6 nhiing budc chuyén
manh mé& nhung véi doanh nghiép nho va vira khi tiép cin véi cac ngudn vén vay dé phat
trién san xuat kinh doanh van gip nhiéu tré ngai. Dé giai quyét thuc trang nay, di c6 nhiéu
giai phap duoc dua ra nham hd trg doanh nghiép nho va vira tiép can hidu qua cic ngudn
von tin dyung, tuy nhién két qua chua dat nhu ky vong (Pang Thi Thu Hang, 2017).

Xudt phat tir nhitng 1¢i ich to 16n ma tai chinh toan dién mang lai cho doanh nghiép
va nén kinh té nén day manh tai chinh toan dién duoc quan tdm tai nhiéu quéc gia trén thé
gidi dic biét 1a cac nude dang phat trién 14 noi ma kha ning tiép can tai chinh cua da sb
chu thé trong nén kinh té 1a thap. O Viét Nam mic du da c6 nghién ctru do ludng tai chinh
toan dién cho chu thé 1a ca nhan, tuy nhién theo nhitng nghién ctru tac gia tiép can cho téi
thoi diém hién tai chua c6 nhiéu cong trinh danh gia thyuc trang tiép can tai chinh toan
dién ctia doanh nghi¢p nhd va vua tai Vi¢t Nam dya trén bd chi s6 cua G20. Tac gid lya
chon bo chi s G20 dé danh gia tiép can tai chinh toan dién danh cho doanh nghiép va
tién hanh d4nh gi tiép c4n tai chinh toan dién ctia SME tai Viét Nam.

2. PHUONG PHAP NGHIEN CUU

2.1. Bj chi s6 G20

Tai chinh toan dién c6 nghia Ia cac ca nhan va doanh nghiép c6 thé tiép can cac san
pham va dich vy tai chinh hitu ich va gia ca phai chiang dap ng duoc nhu cau ciia ho gdbm
giao dich, thanh toan, tiét kiém, tin dung, bao hiém va dugc thuc hién mot cach co trach
nhiém, bén virng (World Bank, 2017). Tai chinh toan dién dugc danh gia dua trén 03 khia
canh: (i) mtc dd bao phu cta cac td chirc tin dung, (i) mtrc d6 sir dung cac san phém va dich
vu tai chinh, (iii) chat luong san pham dich vu tai chinh (Gortsos, 2016). Nhiéu nha nghién
ctru st dung dir liéu tong hop tir phia cung dé dénh gia tai chinh toan dién nhu nghién ctu
cua Honohan nam 2008, Sarma nam 2012... Bén canh d6, nghién ctru cua Klapper nam
2011 str dung dir liéu vé nhu cau tir goc do SME va tap trung vao mot s6 chi s6 lién quan dén
viéc st dung va cac loai rao can dbi voi viee tiép can cac dich vu tai chinh. Tuy vay, chua cé
mot khung théng nhat dugc thira nhan rong ri vé cach do ludng tai chinh toan dién.

B chi s6 G20 1a mot trong nhiing phuong phap do luong danh gia mirc d6 tai chinh
toan di¢n da duogc ap dung trén thé gidi. Hién tai, cac td chire quéc té, cac quéc gia trién
khai chuwong trinh tai chinh toan dién di théng nhat st dung 24 tiéu chi danh gia tai chinh
toan dién do G20 dua ra tai H0i nghi Thugng dinh Saint Peterburg ndm 2012 dya trén 3
khia canh cua thudc do tai chinh toan di¢n. Nam 2016, G20 xay dung bd chi s6 do luong
danh cho d6i tuong SME bao gém 08 chi sb dua trén 03 khia canh. B9 chi sé duoc léy
ngudn tir cac khao sat ctia cac to chire co uy tin trén thé gidi nhu WB Enterprise Surveys,
IMF Financial Access Surveys, WB Global Payments Systems Survey, OECD SME
Scoreboard (GPFI, 2016).
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Trong cic phuong phap do ludng, danh gia tai chinh toan dién, chi ¢6 bo chi s6 ca
G20 ¢6 chi s6 do luong cho SME. Tai Viét Nam, bo chi s6 G20 c¢6 tinh kha thi va co thé
ap dung dé do luong mirc do tai chinh toan dién ciia SME, cac ngudn ctia bo chi s da
duoc 4ap dung cho Viét Nam thong qua céc khéo sat khac nhau.

B6 chi s6 géom 03 nhom: st dung (Usage), tiép can (Asses) va chat luong
(Quanlity), cac chi s6 duoc do luong (band marking) bang ty 1& phan trim (%), ty 1& nay
cang cao chung t6 ti€u chi do luong dat gia tri cang cao (GPFI, 2016).

2.2. Mo ta dir liéu nghién ciru

(i) P6i twong miu duoc cin cu vao dbi tuong Worldbank dang ap dung cho
Enterprise Survey dé viéc so sach giira két qua diéu tra cia tac gia va két qua diéu tra cua
cac t6 chirc trén thé gidi 1a dong nhat. Pdi tugng dugc diéu tra bao gém chii doanh
nghiép, nha quan 1y doanh nghiép va cac nha quan 1y cip cao thudc linh vurc tai chinh -
ké toan ctia SME.

(ii) Phuong phép liy mau, tic gia lya chon phuong phap ngiu nhién thun tién. S6
lidu dugc thu thap théng qua cong cu hd trg truc tuyén (online survey).

(iii) Quy mé mau dugc xac dinh 1a 750 dam bao quy md miu nén xac dinh tdi thiéu
51an tong s6 cau hoi khao sat (37 ciu) (Hoang Trong & Chu Nguyén Mong Ngoc, 2012).

Nghién ctru thong qua bo chi sd do ludng tai chinh toan dién G20 va khao sat 750
doanh nghiép nho va vira tai 02 thanh phd 16n 1a Ha N6i va Thanh phd HO Chi Minh véi
bang khao sat duoc xdy dung trén co s¢ hé théng chi sd tai chinh toan dién cia G20 cho
dbi twong 14 SME. N6i dung khao sat chia 1am 3 phan: théng tin ngudi thuc hién khao sat,
thong tin doanh nghiép va tai chinh toan dién cia doanh nghiép. Nhom cau hoi vé tai
chinh toan dién duoc xay dung dua trén hé théng chi sb ciia G20 va sir dung cac cau hoi
tr WB Enterprise Surveys 2018, Global index 2014, WB Global Consumer Protection
Survey, bang hoi ciia Hanifa Noor nam 2016.

Téng mau cudc didu tra cua tac gia bao gdm cac doanh nghiép ding ky chinh thirc
theo Lu4t doanh nghiép bao gdm cac loai hinh doanh nghiép 1a cong ty tu nhén, cong ty cd
phan, cong ty trach nhiém hitu han, cong ty hop danh. Cac doanh nghiép lién doanh khong
duoc dua vao mau didu tra do thuong c6 sy tham gia sau va khong rd ban chét cia Chinh
pht nhu dau tu nudc ngoai. Trong nghién ctru ndy, tic gia phan loai quy mo doanh nghiép
theo dinh nghia Worldbank dang ap dung cho Enterprise Survey dé viéc so sach gitta két
qua diéu tra cta tac gia va két qua diéu tra ctia cac to chuc trén thé gioi 1a dong nhat.

3. KET QUA NGHIEN CUU

S6 lidu nghién ctru dugc thyc hién trén bang hoi danh cho 750 SME, trong d6 c6
714 bang hoéi phu hop véi yéu cau, két qua nghién ciru thu duge nhu sau:

3.1. Nhém chi s6 vé sir dung tai chinh
Chi s6 SME ¢6 tai khodn tai t6 chirc tai chinh chinh thirc (%)
Chi s6 SME c¢6 tai khoan tai to chirc tai chinh chinh thirc do ludng phan trim doanh

nghi¢p nhd va vira c6 tai khoan tai ngan hang hoac cac t6 chuc tai chinh chinh thue
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(GPFI, 2016). Theo két qua khao sat phan 16n doanh nghiép SME (61,91%) c6 tai khoan
thanh toan hay tai khoan tin dung tai ngan hang, SME (38,09%) con lai khong co6 tai
khoan ngan hang bao gém ca tai khoan tiét kiém, thanh toan va tai khoan séc, day nhimng
doanh nghiép chi yéu 1a nhiing doanh nghiép thwong mai nho 1¢, gia tri hang hoa khong
16n va nim & khu vuc dia Iy ving sdu ving xa dic biét kho khian. SME chi yéu mé tai
khoan nhdm muc dich thanh toan, ndp thué, hay thanh toan lwong cho ngudi lao dong.

90 84 . L
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Biéu do 1. Sir dung dich vu tai chinh ciia SME tai Viét Nam
Nguon: Két qua khdo sat va Worldbank Enterprise Survey 2015
S6 lwong SME mé tai khoan tai to chtic tai chinh chinh thirc ¢6 sy ting dang ké so
v6i khao sat ciia Worldbank 2015 va sé lwong SME c6 khoan vay no ciing ¢ su ting 1én,
nhung khong dang ké. Piéu nay cho thiy mic du Ngan hang Nha nudc va cac to chirc tai
chinh chinh thtrc d3 c6 nhiéu san pham/dich vu cho khéi SME nhung d6i twong nay van
chua thuce sy tiép can duoc ngudn von tin dung.

Chi s6 SME c6 tai khodn tién giri (%)

Theo két qua khao sat 61,34% (438 doanh nghiép) SME tham gia khao sat co tai
khoan tién giri tai cic t6 chirc phi chinh thirc nhu qua cac cong ty ching khoan, qua hoat
dong uy thac, qua hinh thirc cho vay tiéu dung. Huy dong vén tin dung phi chinh thirc
tiém an nhiéu rai ro ddi véi SME, vi to chtic ca nhan cho vay khong c6 diéu kién thim
dinh du 4n thong tin ca nhan ctia bén di vay, cling nhu bén di vay ciing gip phai han ché
trong viéc tiép can thong tin cua bén cip tin dung.

Chi s6 SME ¢6 dw no tin dung (%)

Tai thoi diém khao sat, sb luong SME c¢6 du no tin dung tai cac t6 chire tai chinh
chinh thirc 14 75,35% (538 doanh nghiép) chu yéu tir nguon ngén hang thuong mai; nhiing
doanh nghiép con lai cht yéu huy dong vén tir ngudn von phi chinh thirc hodc khong sir
dung vbn vay. SME khong huy dong von tir cac td chire tai chinh chu yéu 13 vi yéu t6 13
sudt va yéu td thiéu san pham dich vu phu hop.
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Biéu do 2. Ngudn tai tro tai san c6 dinh cia SME
Nguon: Worldbank Enterprise Survey 2015 va khdo sdt cia tdc gid

Chi s6 SME c¢6 vay no tir chii thé phi tai chinh

Theo két qua khao sat 97,48% SME c6 vay no tir cac chi thé phi tai chinh nhu vay
ng tir ban b, nguoi than, vay ng thong qua cac ngudn tai trg ngan han nhu lvong ciia can
bd cong nhan vién, tin dung thuong mai hay ngudn von dit tién trudc cia khach hang,
hay huy dong vén vay tir cac chu thé c6 von nhan rdi khac (trir cac to chire tai chinh chinh
thirc) va phai chap nhan murc 13i suét cao.

Chi s6 SME c6 st dung thanh toan dién tu

Chi s6 SME sir dung dich vu ngan hang dién tir cho biét ty trong SME c6 gui va
nhan giao dich dién tir. Theo két qua diéu tra khao sat c6 178 SME, trong 6 269 SME c¢6
tai khoan tai to chirc tai chinh chinh thic twong mg (66,17%) ¢ ding ky sir dung dich vu
mobile banking nham muc dich chuyén tién hodc tra ctru lich st giao dich.

3.2. Nhém chi sb vé tiép can tai chinh

Chi s6 SME c6 hé thong POS (%)

Chi s6 SME c6 POS thé hién ty trong SME s hiru POS (GPFIL, 2016). Theo két qua
khéo sat hién tai sb lugng doanh nghi¢p c6 hé théng POS dé nhén thanh toan tir khach
hang con thip (15,67%) chu yéu tap trung & cac SME kinh doanh khach san, nha hang
hodc co hé théng ban Ié.

Chi s6 SME c6 két noi ATM hodc POS (%)

S6 lugng SME c6 két ndi voi hé théng ATM va POS dé thuc hién céc nghiép vu
thanh toan, chuyén tién hay vén tin sao ké tai khoan chiém 73,39% tong s6 doanh nghiép
dugc khao sat. SME dong ¥ rang khoang cach tir tru s& doanh nghiép va hé théng ATM
hodc chi nhanh ngan hang ma ho mé tai khoan c6 khoang cach dugc danh gia 1a “binh
thuong” va “xa” va chi phi st dung dich vu ciing dugc SME danh gia dang & muc cao.

3.3. Nhém chi so vé chat lwong tai chinh

Chi 56 rdo can tin dung (%)

Chi s6 rao can tin dung thé hién phan trim SME gip phai yéu cau vé tai san thé chap
khi huy d6ng vén tir to chirc tai chinh (GPFL, 2016). S6 SME tham gia khao sat c6 vay vén
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tir ngan hang thuong mai va cac td chirc tai chinh khac, co 486/538 doanh nghiép (chiém
90,33%) phai thé chap tai san cho khoan vay. Phan 16n cac doanh nghiép thé chap dat dai,
tai san gan lién trén dat thudc quyén s¢ hitu cia SME d tién hanh vay von; cic doanh
nghiép con lai thé chap may moc va thiét bi, thé chip tai san cua cha so hiru va thé chap cac
khoan phai thu va hang ton kho.

Mot trong nhirng khé khin ma SME phai ddi mit khi tiép can vén vay tir TCTC la
ty 18 gitta gia tri cta tai san thé chip va ngudn von tin dung thuc té dugc vay. Qua khao
sat trung binh gia tri cta tai san thé chip bang 201% gia tri thyc té cta khoan vay tin
dung. Diéu nay gy khé khin cho SME trong viéc tiép can nguon tai chinh. Ty 1& gia tri
tai san thé chdp c6 giam so v&i khao sat doanh nghiép ciia Worldbank, tuy nhién gia tri

giam khong dang ké.
250
240 Gi;él tri, tai san
%38 thé chap cho
510 238.4 khoan vay tin
200 +—— — Al ' dung (% gia
190 —— 201 ——— 205.8 tri khoan
180 w ‘ ‘ ' vay)
SME tham gia Viét Nam 2015 Dong A - Thai Qubc gia c6 thu
khao sat Binh Duong nhap dudi
trung binh

Biéu dd 3. Ty 1¢ gia tri tai san thé chip trén gia tri khoin vay ciia SME
Nguon: Worldbank Enterprise Survey 2015 va khdo sdt ciia tdc gia

Nhu vay, mic do tai chinh toan dién ciia SME c6 tang so véi nam 2015 khi so sanh
mot s6 chi sb ciia Worldbank Enterprise Survey 2015, tuy nhién mirc do tai chinh toan
dién caa SME Viét Nam van dang con thap.

Bang 1. Chi s6 do lwong mirc d tai chinh toan dién Viét Nam

STT] Chi s6 Céch do luong Nguon Viét Nam
Chi s6: Sir dung (Usage)
SME c6 tai khoan |Phan traim SME c6 tai khoan WB Enterori
01 | tai t& chirc tai chinh |  tai NHTM hodc TCTD S fiterprise 61,91
chinh thirc (%) chinh thirc Hveys
SME c6 tai khoan | Phan tram SME c6 tai khoan . .
O 2 . R 4.z IMF Financial
02 tién gui (%) tién guri huy dong tir chu the 61,34
AP Access Surveys
phi tai chinh
SME c6 du no tin | Phan traim SME ¢6 du no tin WB Enterprise
03 dung (%) dung huy dong tir TCTC P 75,35
. . Surveys
chinh thuc
04 SME c6 vay no tir chu| Phan trim SME c6 vay no tir| WB Enterprise 97 48
thé phi tai chinh (%) chu thé phi tai chinh Surveys ’

86



TAP CHi KHOA HQC TRUONG PAI HQC HONG DUC - SO 53.2021

SME c6 str dung | Phan tram SME guri va nhan WB Enterprise
05 | thanh toan dién tir thanh toan dién tr tur tai Surveys 66,71
(%) khoan ngin hang
Chi s6: Tiép cdn tai chinh (Access)
06 | SME cohe thong | Phan trim SME c6 diém | WB Enterprise 15.67
POS (%) truy cap POS Survey ’
SME c6 ATM hoic | Phéan traim SME c6 két ndi WB Global
07 POS (%) v6i hé théng ATM va diém |Payments Systems| 73,39
truy cap POS Survey
Chi s6: Chdt lwong (Quanlity)
Chi s6 chat luwong vé rdo can SME sir dung san phcfm/djch vu tai chinh
08 | Rao can tin dung |Phan trim SME gip phai yéu| WB Enterprise 90,33
(%) cdu vé tai san thé chap khi |Surveys and OECD
huy dong vén tir TCTC SME Scoreboard

Nguon: Tong hop két qua nghién civu ciia tac gid nam 2020

4. KET LUAN VA KHUYEN NGHI

Ttr két qua nghién ciru thue trang tiép can tai chinh cia SME tai Viét Nam, nghién
ctru d& xuat mot sé khuyén nghi chinh sach nhu sau:

Thir nhat, nhom chi sé vé st dung tai chinh (usage) cho thdy SME c6 nhu ciu vé
vbn va sir dung tai chinh 16n nhung chwa tiép cén duoc nguén von cﬁng nhu céc sén
pham/dich vu tir cac to chirc ta1 chinh. Dé ning cao kha ning tiép can vén vay, SME can
phai dam bao diéu kién vay vén cua ngén hang dé ting co hoi tiép can ngudn von tin
dung. V& phia ngin hang va t6 chirc tai chinh khac tao diéu kién thuin loi cho SME tiép
can von vay dic biét 1a diéu kién vé tai san thé chap, mot trong nhimg rao can chi dao d6i
vO1 Viéc tiép can va sir dung dich vu tai chinh cia SME. Bén canh d6, t6 chirc tai chinh
can phat trién dich vu/san pham, chu trong vao cac bién phap ki thuat nham git an toan
cho tién trén tai khoan va thong tin riéng tu vé SME céan duoc trién khai. Tang cuong cac
16p, budc xac thuc qua SMS, OTP, nghién ctru bo sung thém giai phdp bao mat, xac thuc
trude khi hoan thanh giao dich thanh toan.

Thir hai, nhém chi sb vé tiép can tai chinh (access) cho thay SME hién tai két ndi
mang ludi POS va ATM con han ché. Dé ting kha ning tiép c4n cling nhu huéng téi muc
tiéu st dung tién dién tir trong twong lai, TCTC can xay dung co s¢ vat chit, m& rong
thanh toan dién tur tao diéu kién phd cép tai chinh théng qua md& rong ngan hang dai ly
trén toan qudc va ning cao hiéu qua cta thi trudng tién té; phat trién hé théng ATM, POS
hay ha ting co s¢ cong nghé ctia TCTC. Viéc trién khai tmg dung cong nghé nio can phai
qua qua trinh nghién ctru, lya chon, xay dung va thir nghiém, ké ca phuong thirc chuyén
giao cong nghé tron goi ciing qua mdt quy tinh phirc tap. Mit khac, NHTM cén 4p dung
cac chuan bao mat va cong nghé mdi dé phong ngira rui ro, ting cudng an toan va bao
mat cho céac giao dich dién tu.
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Thir ba, nhom chi s chit luong (quanlity) cho thay phan 16n SME gip phai rao can

vé thé chap tai san khi tiép can nguon tai chinh cta céac to chure tai chinh. B¢ ¢o6 thé ho trg
SME ti€p can dugc nguon von can c¢é su phoi hgp gitra Nha nudc, to6 chic tai chinh va
doanh nghiép. t0 chuc tai chinh ra soat dé cai tién thu tuc vay von nham tao diéu kién

thun loi t6i da cho khach hang, thuc hién cac giai phap thao g kho khan trong quan hé
tin dung giita t6 chic tin dung va doanh nghiép; trién khai chuong trinh két nbi ngan
hang - doanh nghiép dé cting véi chinh quyén cic dia phuong truc tiép thao g& dong bo
nhirng kho khin, vudng mac trén tat cac cac linh vuc khac nhau dé doanh nghiép co diéu
kién tiép can ngudn von tin dung ngan hang.
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FINANCIAL INCLUSION OF SMALL AND MEDIUM
ENTERPRISES - RESEARCH ON G20 INDICATOR SYSTEM

Nguyen Thi Thuy Phuong

ABSTRACT

Encouraging the dynamics of small and medium enterprises (SME) is considered a
prioritized issue among the objectives of economic development, because SME is one of
the economic entities creating jobs and GDP growth of the country. Through the research
of financial inclusion of Vietnam’s small and medium enterprises based on G20 year 2016
indicator system with three aspects: use, access and quality of finance, the results show
that SME' accessibility is still limited. The paper suggests some recomentdations to
Government, Financial Institutions and MSEs to promote the financial inclusion of
Vietnam’s small and medium enterprises.
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* Ngay nop bai:4/1/2021; Ngay gui phan bién: 8/1/2020; Ngay duyét dang: 29/1/202 1

* Bai bdo nay la két qud nghién ciru tir dé tai cdp co s6 ma s6 PT-2020-09 cia Trirong
Dai hoc Héng DPuc.

89



